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A Five-Force Model for Corporation Crisis Management

Abstract.On the basis of the foregone study of crisis management,we put forward a five-force model for cor-

poration crisis management, This model presents that there are five forces work together on the corporation cri-

sis management , which include corporation strategy,crisis management team,communication ,resources and cor-

poration culture.In addition, the five forces and the relationship among them are also analyzed in the paper.
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