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Abstract

Method: Two questionnaires were transformed from the evaluation indicators and detailed evaluation regulations.

Objective: To evaluate reliability and validity of the evaluation index system of rehabilitation services.

People in charge of rehabilitation career and disabled persons were chosen as investigated objects. At the same
time, some experts were interviewed. Then, the reliability and validity of the indicator system were confirmed.
Result: The indicators of the evaluation indicators system were divided into seven groups. The Cronbach” «
coefficient of each group indicators were 0.7845, 0.5681, 0.6086, 0.756, 0.6963, 0.8266 and 0.6838, respectively.
The internal consistency reliability was acceptable. The indicator system and detailed evaluation regulations matched
the consensus of experts and public, so they had better face validity. The scores and line of 10 districts reflected
the circumstance of rehabilitation career. The investigation to disabled persons showed that the statistic result
reflected the different target value of three kinds of areas built in the detailed evaluation regulations, which showed
that the content validity of the indicator system was fine. Conclusion: The evaluation indicator system can reflect
the characteristics of rehabilitation career of different districts in Beijing. It has good reliability and validity.
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