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Universal Frame of Call Center Based on Voice Card

LAI Hong-xiao, CUI Ying-an, CUI Du-wu
(School of Computer Science and Engineering, Xi’an University of Technology, Xi’an 710048)

Abstract Based on the idea of multiple-layer design, this paper designs a universal programming frame, which can build a middle or small-scale
call center with flexible configuration. The frame can shorten system development period and promote software efficiency, providing a reference
model of experiences for establishing middle and small-sized call centers. It proceeds with analysis and implementation on technical plan of flow
control’s dynamic configuration. Practice of the projects proves the correctness and feasibility of the universal frame of the call center based on voice
card.
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DJTTS3_CheckPlayTextEnd(Chnl); // TTS
I
If DtmfHit(Chnl) then
1 DTMF
DJTTS3_StopPlayText(Chnl);
1 TTS
Code:=GetDtmfCode(Chnl);
1 DTMF
Channel[Chnl].Dtmf: = Channel[Chnl].Dtmf + Convert (Code);
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DII_Name:=PChar(Name); //DLL 4 “
Func_Name:=PChar(FuncName); //
DIl_Param:=PChar(Param); // DLL —>|:|
AHandle:=LoadLibrary(DIl_Name); // p,. T : $ o
If AHandle<>0 then —> |—>| | —:
@Call_Func:=GetprocAddress(AHandle,Func_Name); // : :
g SRS —
If Assigned(@Call_Func) then //
Result:=Call_Func(DIl_Param); // 4 TTS
I (Y
FreeLibrary(AHandle); //
)
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