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probability
inclination  Halliday 1994 pp. 356-357

| feel... |think... Itis likely...



must have to will
would should

Itis obvious... itis impossible...
2.4
attitude graduation engagement
monogloss heterogloss 2006 p.3

regret disappointment like wish look forward to appreciate etc.
very much very much etc.

1

Dear Sir,

Our order No.C215 of April 12 has been duly received. Thank you for the prompt delivery.

Upon unpacking the cases, we found, much to our disappoint, that the goods are not of the quality we ordered.

The qualities of the goods are much inferior to the sample, on which we approve the order. As evidence, we are
enclosing a copy of survey report for your attention.

We are now in a very awkward situation, because our clients, who have been very strict about the quality, are very
impatient to take delivery of the goods.

We have, therefore, no choice but to ask you to take the materials back and replace them with materials of the quality
we ordered.

We would very much like to solve the matter in a friendly way. We sincerely hope that you will take this matter into
your careful consideration and favor us with a prompt solution by fax.

Yours faithfully,

2005 p. 341

we you
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have no choice but to...
““would>”
We would very much like to solve the matter in a friendly way

““will>>
Thank prompt
““inferior to”” ““awkward””
““much””““very”” ““very much””
““in a friendly way~~

“*“sincerely hope~~ ““careful consideration”> ““promt
solution”” ...very strict about the quality  ...very impatient to take the delivery
3.
3.1
3 5
3.2
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On interpersonal function realization in conflicting

foreign trade English correspondence

LI Wen-mei, WANG Wen

Abstract: Foreign trade English correspondences of conflicting category refer to those correspondences
where there is conflicting relationship between their transactional and interactional functions. They are authentic
manifestation of foreign trade activities which aim to seek cooperation in the case of mutual conflict. Study on the
realization of interpersonal function in this kind of correspondences can not only furnish business practice with
practical guidelines but also broaden the teaching perspective of foreign trade English correspondence course. In
terms of personal pronoun, modality, mood and attitude vocabulary, this paper explores lexico-grammar
realization resources of interpersonal function in foreign trade English correspondence of conflicting category.
The implication is also pointed out for the teaching of foreign trade English correspondence course.
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