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Research of FAQ based on the semantic similarities of HowNet
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Abstract: Frequently Asked Question (FAQ) is the main method to provide online help. A candidate question set was

built up according to the user’s query by search engine. Semantic similarities of sentences, based on HowNet, were computed

between the user’s query and the candidate questions. The answer, which is the most similar to the query, was returned to the

user. Experiments show that the method has done better in the matching between questions and answers.
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