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On the Perceived Risk on Internet Shopping Basing on the Consumers Perspective

Yu Dan,Dong Dahai,Jin Yufang,Li Guanghui

Abstract The paper attempts to identify types of perceived risk related to online shopping. Results show that the risks

a consumer perceives are more than purchasing risk when he makes purchase online,which include product delivery risk,

service risk,source risk, etc. Besides, product performance risk,service risk and source risk influence consumers’ online

shopping mostly. The research also indicates that consumer perceived risks are positively related to consumer’s age and

purchasing frequency.

Key Words Internet Shopping, Perceived Risk.Dimension of Perceived Risk



