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History and Empirical Studies of Managerial Values Theory
and Organizational Citizenship Behaviors (OCBS)

Abstract:Managerial values are defined as a unique and relatively permanent framework of attitudes and beliefs that influence
an individual's behavior and are communicated through workplace through workplace roles. Managerial values have potential in-
fluence on organizational citizenship behaviors, and managerial values serve to guide supervisors' behaviors and influence their
response to OCBs. Not only do values communicate whether OCBs are important behaviors in the department or work group, they
also communicate which kinds of OCBs are more important. That employees who are engaged in exchange with supervisors
would adjust their expression of OCBs according to the reaction of their respective supervisors.

Key Words:managerial values; organizational citizenship behaviors



