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On Total Quality Management of Teacher Education

CHEN Hui
(1. Education College of Zhejiang Normal University, Jinhua, China 321004;
2. President Office of Wenzhou University, Wenzhou, China 325035)

Abstract: On the basis of the theory of total quality management, this paper points out the tactics of “putting
customers and services first, improving process, giving priority to prevention, noting feedbacks,
people-oriented, everyone-participating; systematic approaches and total management” to promote the
sustainable development of teacher education.
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