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(HRERE I ®]
Exploration on Performance Evaluation Method of Travel Agency in China
ZHANG Xiao-ming,HE Ying
(School of Economics and Management, Northwest University Xi'an 710069 ,China)

Abstract: In the market economy the separation of ownership from operating rights and benefit conflicts be-
tween investors and management make investors and other related benefit entities have no equal chances to
get the same information. So it is necessary for investors and other related benefit entities to set up a useful
performance evaluation method to assess the operating results and development of travel agency. At pre-
sent the State-owned Capital Performance Evaluation System and Balance Recording Method and EVA
have their own advantages,but they are not adequate for travel agency. This article designs a new method
—Surplus Profit Increase Rate combining the operating features of travel agency and the advantages of the
above-mentioned three methods. This method prospects the ability of travel agency to produce surplus
profit and of the potential of development by evaluating five related factors.

Key words :travel agency; performance evaluation method; surplus profit increase rate evaluation method
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