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Research on the Relationship among IT Capabilities,Interorganizational

Relationship and Firm Performance

Wu Zeng',Huang Zuqing', Wu Bei?
(1.China Jiliang University ,Hang Zhou 310018, China;2.Zhejiang Gongshang University,HangZhou 310018,China )

Abstract:According to patterns of IT use and the category of organizational capabilities,we divide IT capabilities into IT

capability for exploitation and IT capability for exploration.Empirical research is done to examine the relationship among IT

capability ,interorganizational relationship and firm performance by investigating 178 electrical Household Appliances

manufacturers.The findings indicate that both IT capabilities for exploitation and IT capabilities for exploration have significant

positive effects on firm performance. Interorganizational relationship has significant moderating effects on above effects,but the

moderating effects of different dimension are different.

Key Words:IT Capability for Exploitation;IT Capability for Exploration ; Firm Performance ; Interorganizational Relationship



