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Contrastive Analysis of Politeness Strategies in Business Emails
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and Traditional Business Letters

PENG Linxia, HUANG Li
(College of Foreign Language and Literature, Wuhan University, Wuhan, China 430072)

Abstract: This study makes a contrastive analysis of politeness features of business emails and traditional
business letters under the framework of Brown and Levinson’s Face-saving theory. It is found that while both
make great efforts in the realization of politeness, traditional business letters are more objective, formal and
formulaic with a significantly larger number of negative politeness strategies than the business emails, which
are more individualized, diversified with a preference of positive politeness strategies to keep solidarity.
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