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Macroscopic Visualization of Public Services

Marketization in China

ZENG Baogen
(Department of Social Sciences, Shaoguan University, Guangdong, China 512005)

Abstract: To fulfill public services marketization, we should bring into full play such three sectors’ functions
as of the government, the market and the citizen society. The government should break its monopolization for
public services and make sure that its role is to provide services but not necessarily to produce. In this process
governmental actions should not be widely taken. The market mechanism could improve services quality and
reduce services cost, hence market should play its role to the fullest extent. Moreover, the citizen society
exerts its key roles in sharing public services and urging the government to perform legitimately. As a result,
we could construct a mutually dynamic system by combining the efforts of the above three sectors.

Key words: Public services marketization; Government; Market; Citizen society



