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Behavioral Operation:a New Perspective to Improve the Power of Forecast

Zhang Min, Tang Weiqin®,Zhang Yin'
(1.School of Management,Huazhong University of Science & Technology , Wuhan , China 430074 ;
2.Safety Science and Administration School ,Zhongnan University of Economics and Law,Wuhan,China 430074 )

Abstract:Because of increasingly investigation of behavioral science, behavioral operations management becomes a new

direction in the study of operation science. Although the OM literature has paid little attention to HR issues, we question the

economics hypothesizes in traditional operation management, analyze the limitations of existing studies. At last, the further

research trends of the multidisciplinary and knowledge structure skeleton are suggested.

Key Words:Behavioral Operations Management ; Behavioral Science ; Human Resources ;the Power of Forecast



