26 5 Vol.26 No.5
2009 3 Science & Technology Progress and Policy Mar. 2009

(L. , 430072;2. , 430072;
3. , 430056)

, KMMM . Infosys KMMM  Paulzen Perc
(Knowledge Process Quality Model, KPQM) Kulkarni  Freeze

(Knowledge Management Capability Assessment Model, KMCA ) ,

’ ’ ’ : N N o

:G302 :A :1001-7348(2009)05-0106-04

, (Knowledge Management Matu-

. o rity Model, KMMM) (Capability Ma-
) , turity Model, CMM) ,
, o o CMM , 5
) o CMM KMMM . In-

s fosys  KMMM ,Paulzen  Perc
(Knowledge Process Quality Model, KPQM) Kulkarni

, Freeze (Knowledge Management
. Capability Assessment Model, KMCA),KMCA 5
, , o,
(Knowledge Management Maturity, KMM ) , 1 o
’ 1 oMM
’ ° CMM
CMM
1 KMMM Infosys KMMM KPQM KMCA
0
CMM (Capability Maturity Model ) 1
(SEI) 1987 ,
9 ’ o 3
CMM ,
4
CMM ,
(Project—Management MM ) , >
(P.CMM), (SE-
CMM), (CRM-CMM), @, ,
:2008-01-10
(1965-), , , ; (1966-),

(1982-), ,

) s s 5



- 107 -

2 CMM
KMMM Infosys ~KMMM KPQM KMCA
; knowledge—recording ;
C 1) ;
‘ (ROI) i
2 [3:0
3
Infosys KPQM KMCA
KMMM KMMM
« » ) 3 ’
3
’ S
( ), N
( / ),
( ) ’ X




- 108 -

2009

SRS

(1) o

4
A
B
C
D
E
2
1 o
, , (CKO) ,
(4]
4 AB.C.D.E ;
CKO ,
HRAHELE (CKO) e
¥R HEITHBL. W TTE
e e | AIEMRASENTE . 2SR, A
e e m
N o . &)
HRNVERINSLHE | WiTEEA, B. C. D, E i}
SR AT R it gty
e L Bor: Rl sen iR e i
T £ i |
:}—/ EHTI’J&EI i’ﬁ:ﬁt}i D(
1
3
[s],

PEGECECECNC)

~

o

® 0

PP,

SISO, iR

HERTHTR. H

i

> | e |

BRETTiHERR. N

o

"

TR A

ek

e

> | o |

T

PR BUS

SeihEL

R

BG S

> | e |

ERBUPIRIN

Ptk

2



5 . - 109 -

4
’ 50
, 4
5
@ 1 2 3 4 5
©) 1 2 3 4 5
@ 1 2 3 4 5 ,
©) 1 2 3 4 5
® 1 2 3 4 5 , ,
@ 1 2 3 45 R
@ 1 2 3 45
A 1 2 3 4 5
, [1] [ JKAI MERTINS. — (2 )
B 1 2 3 4 5
[M]. , - : ,2004 :45-62.
[2] L G PEE,H Y TEAH,A.KANKANHALLIDevelopment of a
C 1 2 3 4 5 General Knowledge Management Maturity Model [EB/OL]J.
http://www.kmsk.or.kr/admin/symposium/r_upload/A1 -
3_kankanhalli.pdf.
D 123 45 31, i ,
2006,24(6):69-70.
E 1 2 3 45 (4] . — J] ,
' 2004,22(5):600.
® 12 3 45 5] 0]
@ bz 4 , 2005(7).
@ P23 4 (6] . 1.
@ 1 23 45 ,2001(4).
(1) ; (7] , . [J1.
)" N ) " ,2001(3).
; (8] , 7
3" ? o 1. ,2003(29).
7 5 ,1 ,2 3 (9] . - [J1
4 )5 , ,2005(6).

- ( : )

Study on the Knowledge Management Audit Model Based on the Knowledge
Management Maturity

Zhou Guoyi',Cheng Juan*?,Peng Zhe?
(1.School of Economics and Managment, Wuhan University, Wuhan, 430072, China;
2.School of Information Management,Wuhan University, Wuhan 430072, China;
3.College of Arts and Science, Jianghan University, Wuhan 430012, China)

Abstract:The paper analyzes the theory of knowledge management maturity and Siemen’s KMMM, Infosys” KMMM, KPQM,
KMCA, and then concludes audit factors through comparison with these knowledge management maturity models. We set up
knowledge management audit model based on above theory, and gives the flow of knowledge management audit, which includes
planning, executing, finishing. And also We establishes indexes systems, which include public knowledge, basic knowledge, core
knowledge, audits factors, knowledge asset, and designs questionnaire.

Key Words:Knowledge Management ; Knowledge Management Maturity ; Knowledge Management Audit Model



