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Survey of Cognition and Service Demand of Blood Donors on the Street of Shaoxing
Fang Fang, Zhu Fei- yan, Shang Lie- yong, LI Shu-e
(Shaoxing Municipal Blood Station, ShaoXing 312000, China)

Abstract:  Objective To investigate the cognition and service demand of the gratuitous donors on the street of Shaoxing city and
give references to the construction of a fixed group of blood donation and the continuous improvement of blood donating. Methods
The gratuitous donors on Shaoxing streets from January 2005 to October 2005 were investigated with questionnaires which were
mailed to donors. Results The knowledge rate of gratuitous donation was 78.5%, the satisfaction rate of the service of the donation
work was 96.9%, repeated donation rate was 49.2%, those who wanted to be fixed volunteers is 85.0%, those who willingly donated
400 ml blood next time was 78.8%. The current demand of service included: smiles and encouragement, skillful technique, general
explanation of blood donation and so on; and potential service demand included: health guidance, hoping to know the results of exam-
ination as soon as possible and so on. Conclusion The satisfaction of donors, the motive, and the cognition of blood donation pro-
duce direct influences on the construction and development of a fixed gratuitous blood donating group. It is necessary for the blood
station to take measures to improve the service quality, meet the existing and potential demands of donors and promote the mode
changing from the voluntary donation on the street to a fixed donation group.
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