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Humane Concern for Families of Patients Undergoing Operations
XU Gui- hua, XU zhi- jun, GUO Chui- yun, CAI Li- li, DU Nuan- hua
(Operation Room, the First Affiliated Hospital, Shantou University Medical College, Shantou 515041, China)

Abstract: Objective To conduct humane concern for families of patients undergoing operations to raise the satisfactory rate. Meth-
ods The patients were introduced to a “friend” - circuit nurse, who visited them carrying operative instruments, the photos of opera-
tion room the day before the operation day, introducing some notices and showing them some pictures about the operations. The nurse
handled carefully the problem of “red packet”, taking it first and then returning it after operation, informed their families of the con-
ditions of operations, and provided them with mental support to lower their anxiety. Results The satisfactory rate went up from 78%
before operation to 99% after it, with statistical difference (x?=21.67, P<0.01). The operation room was praised for its “zero complaint”
in 2004. Conclusion Performance of humane concern over the families of patients undergoing operations to meet their mental needs
helps them live through the operative period safely and thus betters the nurse- patient relationship.
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