EHRSRIR
EIBE3IH. 115—125

Journal of Marketing Science
Vol. 3 No. 3 September 2007. 115— 125

BT SRR

=

A G SCHR LA 2

R G AR SRR P s R D FRAR 22 L [ A X O T B F 5T B L AR I s T [ A S A
FEANAR D % [ SR SBIF 58 7 ¥k M 4538 R AT

A SCHRDT T 4 By iy o3

2 IE A S PR BT =y TR SR S R B R R AT TR L X T AT S S m AT T RN
I TE M RE A L B T — S AT R Ak BB ST B9 U5 ]
XA MBS MEARER AR RRHRER R

WESRGE WP R CRER SRS

0 SIS

B — A SRIBUR 1 ) E SR R 2
I Y 6 5 K & (Cravens 45, 1993; Mackenzie
G5,1998) WP L B N B EIRERAE 4
(Crosby 45, 1990) , JB %t 7 2t 2 ey 4 B A B3 BT
B3 H 1, Williams 1 Attaway (1996) 48 H &
BRI 2 ) e A B B AR R O A AT
BHIEF W% . 8 SO RS B H
A w5 O A 5w T L 0 e B e B 6 S A0t
R A B 2 T — AT DG T A (R R AT AN B 7
R T R A SR e ER S DT X 2 41
PR B A B A RO I B, B S A T
JE KR WS TE B A 2 AR AR DLk — H AR 2 1R
Y L8 (Pilling, Naveen, Henson, 1999),
W5 T AN TC R 2 X AT IR R . AR

© 2= & &, T BB R A8 B B AT Y AR
E-mail: yanzijun205@163. com

@ SR B FRHE RS M BRI, E-mail
chaijw(@ uestc. edu. cn

® AWRZHE M CH F R E
H-5 05]C630066) B Bh 5 LI i gk iff 1 44 PF 3 % 500
ARSCHE I SHE R .

PR 2R B H GUER I 3R 45 o7 3 A e I TR 4 5 4
ORI o E R . N SC T 88 STk
RIS LA 2 AH R T B 1 SRR S T [
KWW A Z . O A KW 2 2 B RIS .
A LA A PSR, 8 TA M T E N
TR IX T T ) FE R AT T AR A b 20 [ A AH O
W AT IR ZEA .

AR SCH SR 8 B Sk ) 4 i D7 SUEAT VA 90
PR Ay Gt 28 i T R 52 e DR R S R Sz
[ B AR O 28 AT L BCTR AR 52 )  9K 05 20 ) A1
J2 T 2 22 TR ER B = T G 6 S AR I R )
PR UEAT BAS - B m A 47 I U H R e 8 A AT 52
(I RAVRR 1 i 7 s U R OJ e o LT P
FEHEZR AN A 1 B

R E 7
| | | |

e e

FHin

7

W E TR
ek

WABRTES

Bl 1 $HESMMHImERER



116

EHNFER FIBEHIH

1 HEGBNESHI

R 258 R I S R0 A [F) 4 1 5 AU R EOR
[7] (i BF 9 4% S . Churchill %8 (1985) B #F 5 2 7 BF
IR v P Y PR A 1 B2 R S L S 5 W I 9 4
W, Baldauf fil Cravens(2002) tiA\ KN, %A % B L)
B N DUAT O SRR S 7 S 4 R0 TR A
e it BT BB N D R SRR R O e Y 32
FIEH , Churchill 25 (200008 1E T Hg5E A &
P SRR K N BT o B A L
B H A R A a L IR BV B N R ST
Ay 1 O LA T B (BAT o) ST S B S A, B
LRRATTAT WA 22 T fif S0 1) 22 Fi g £ 7 =X DU AR
Ji BRI 5 v  BUR  3E  EE E T AK

5 — P o AR M R RS ROR AT A, A
A 5 2 WL T AN =W . Kavanagh (1995) #fF 9%
IR BT T AR R BLAT i P 5 TR AR & W
() 485 FETHT ) A0 2 7 A BB R R K R PR AR
PN HLACE T TAE M A5 8 EUWMATH
AT f51) 4 AT 8 5% 3] 1) B 1A 3 Bl sl AT SR s L AT R
TAER A FT Rt # . Park #1 Holloway(2003)
TEBFFE P R 55 8 B R oy % W & a5 (I 55 4
)5 E WG R I RE5 R R % ¢ &
), Behrman F1 Perreault (1982) $&5 H! 44 £ 4x
R 2 LA B A B LS T AR

5 RO AR 5 IE M T AT AE X S AL AT A
Ko BT ) G g ] G D Gk
Robbins(1998) % T AEGT I H X 40 AW J7 i = 51
ARG o an g B 4 DE ¢ SR TAESS SR
e TAET s BT TAEAT hy 9 an 4 85 3 1) 22 4
BN COFEVT I OB VR E s AT S T AR 2
Baldauf #1 Cravens(2001,2002) 1, ¥ 2H 28 38 43 H
TGRS MERL. M AT a5+
AR GE N B AN TAE a8 28 T 54
%5, Ashwin I Sheila(2001) 76 #5184 5 57 34
5L i 1 B O &R P B SR
R AR BRI B Ll HHR SR B 8 S
S SR AL RO ST U AR bR BT LR BES — A4
P = th Gk, Hox = AR FAT SR, (B2
Cravens 5 (1993) [ BF 58 I\ 85 5 G s b b —

B3R T AR B AT A SR AT TR 8 A A ST
N IR GHE BRI SR VB B AT B
ARG S B 2GR0 SEHET N
SRt BRI Sk S 1 9% FH S0 — A2y,

S = b oy 2RO i A e S A R T ) 2 A
IS A NN sk = R S N I 8 A G N =I5
VEAR B8 SOVEAN VBB VAL A L IR
RN THRESEROEE M SEBEZITRER
5 RS B 22 AR o Y S B R

HAh 432k A1 5 Katz fil Kahn(1978) R #E ff
AT A TAESTRUX 208 M B AT 5 A
EAHMT AP RIS, BTIE M BN AT o — e I
=AY BT P BT B B AT s A 2L R 2 OE
— AT R B T AR B BRE DR AT S4B A
ENAT ¥ E RS TR i I B8R R Bl ) A R R
. MEIMTRAER T A KM —L47 R, LA
ANEAT R, Borman fil Motowidlo(1997) ¥ T
YESTH X 53 AL 55 G 5B RS 8. i AT 5
GROETE — AN TAE Bai R g R HHOC R
2N 20 2 e M B8 B A 2 AT 55 K T A fE D A TR A
GFEXMA AT AWESR, 55 M A0
AN R, EEZMAL N AR OB EE. 1§
b G QR A LOIENE N A R AR NI 2/ 2 2 E A
B ARAZ s s O S HE— MR 20 U A 250 B A
5 Pl s ] DU S SRk B .

# Churchill(1985) ) BF 5% v £ 3 (1) B £ 4
Rk sE R BT SOk b KA — L 2882 R 1
e A 2B R A TG I 3200 DA S R8bR A
T 0 FH 1 2 % UL B B FE B L B
&%, XZECHENRAT GRS B EA,
Z W W 58 v R AT R B R0k i 1 A B SR
(Babakus %#,1996; Cravens 2¢,1993; Fang %%,
2004; Holmes fll Srivaatava, 2002; Park #
Holloway,2003; Sujan %%,1994),

2 HESRMNTMEER

HESTAREm KR AR £, Walker,
Churchill 1 Ford(1977) 48 i #5858 A 51 iU 85K
P R A A gk A FE AR L SUER R R DL
AR BETE B, Weitz(1981) 45 H 9 &5 45 3 1y



HESBZMRENNREE SHRRE

117

AU AR IN g 5 ) B 45 S IR R AN TR A
HEARMHER. AAFHEEAZE P WEZE, L
B SEAT 55 FRAE VBN B S R e R B
A%, Churchill 25 (1985) % P0G 8 (4 phe 2 44
SR I R AR YO BE A AN RRAE LR IKF L

(2003)TA A5 B N B B B R0 2 S N R A4l 41
N ZE R R, Franzi(2004) 78 Walker-Churchill
P B GO B ) By L T — 3l N A
THEHLANE 15 AR &R PR 1Y L Ok 0 5 B N Bt
MR BRI T LS R R E

N, S AL UL R g 4/ 3 55 I & . Plank 4%
(1994) 4 7 14 B B N BY G %00 RN 880 77 10 27 45 HE 28
T I 5 1 R 25 A1 DR B A AR A A L ZH BURIAR B
% LI N4 1T . Johnston I Marshall

AE 7\ A 55 % P fiph s (1] 25 52 1) S 8% ) TR R
R SCAR e 52 10 B B S DR SR TR R L 4

PSR E H R LT =26 MERR T

BNR HLUZHA N R RERR L D,

R1 HESWETEXMEREXHR1918—2006)
TEXR FTEHiL HXHEHE
o %ﬁ%%ﬂ“’fﬁ%?ﬁﬁimiﬁ%”ﬁJﬂ%i‘ﬁjﬁ‘fﬁitlﬁﬁﬁﬁs%‘?ﬁ‘é Oschrin(1918) s Churchill(1985)
Xt ALY O 22 TUBRR 3 2%
fﬁ%&lﬁﬁfﬁﬁ%éﬁiﬁzﬂ@?ﬁ%}ﬂﬂﬁ%ﬁ%ﬁf%ﬁ&ﬁﬁﬁéﬁ Churchill (1985): Duwyer, Hill & Martin
I | s ETTRR T 7% A HEREZAERTS (2000)
HESHA EAHKE X R
A L LA B & SR BU RE A TR RE RIS BRI Z ] | Churchill(1985)
LS S Z DN R ER R BT TR E NS Churchill(1985)
= R L 50 ) R AR e AR Y
i} - %*ﬁ?&%%;ﬁﬂiﬁﬁ%%'ﬁiﬁMﬁﬁ%%Iiﬁlﬁ’:fﬁiﬂ Berg Al Sternberg(1985) ; Sujan(1999)
R 5 65 BT AL
= Szymanski (1988 ); Weitz % (1988 );
EWE | " s 2 s
. & PR B T DL A Sk Boorom % (1998) ; Barker(1999); Park #i
i Holloway(2003) ; Fang %% (2004)
Brown 1 Peterson(1993); Sujan % (1994);
Ay TAE | Bidy TAENES & St A B3 1E 10 52 i) Holmes A# Srivastava ( 2002 ); Krishnan,
Netemeyer F1 Boles(2002) ; Fang % (2004)
AN I 1 Al SCA X 4 65 B0 AR (6] i 8 e 5 % e Bl
Al SCAk | SO BN SR RO A B TR IR, T 3% B SO A XS | Skinner(2000) 5 Luo X M(2003)
4 B A ORI T3 )
4 Perry %% (1999); Mackenzie, Podsakoff #
JZ U RURS | 4B XU T T 2 5 A A B A VB R SR Rich(2001); Martin il Aaron C(2001);
T Paparoidamis(2005)
— R BT AL Y 2L B 2 5 W B B BTATP AN YA | Pettjojn E. C. , Pettijohn S. L., D'amico M.
z | Al 2 B Y B S (2001)5 Pelham(2002) ; Brashear % (2004)
- B FUI 2 R R ST B s (R A BT R | Pelham(2002) 5 Ashraf 45 (2006); Franzi
RS 8BS MR B E EHCOCR L. C. (2004)

e i 3 38 4 23 52 W 45 5 B Ryans I Weinberg(1979)
G T S S
FPHER | BN SR IR 5B ID 5 0 B ST K E % (2005)

R | FEEE | R RN AR 2 xb 2Bk A S A0CA IR A | Anderson(1996) 5 Leigh Fl Marshall (2001) 5
HER | ;P HOR I X 4 B SR 2 T Long % (2006)

BORLRIR . AW IR,



118

EHNFER FIBEHIH

21 MEEEREZE

B AR R 2 AN AR A AR 19 A% 10 1 R AE
BIUNAE WS M O R A S AR A B IR
SHHL BB RIS R RE AR D AR R A R AE DG 1)
A2, Churchill %5 (1985) 53R T a2 75 4E[H]
[ 116 J OC 145 85 Giaioe i R 2 B BIF 5%, S 4
FE R 2RI 1653 A0 b s K2 Ml 8
BHEHTG LN AR e A/ R,
TELC AT DU B AT A 2RI TR 2 K &, F 8
(A 5% 22 J2 O AR TR 28 X6 B B0 ) 5

BEEHE 2 B A B B, Oschrin
(1918) X8 77 5 4 5 B2 3% 2 10 F 75 02 o R 1F
A ESAN 1653 MR ERAH 832 AHE Y
BhAK., RS AR TRHZHTT.
FHEA Sk 7t I 45 45 48 508 W, 1956 4F 5] i 2
HHER, BB R 178 N R 58
BARA K. Shhlds g 2 a8 AN e &3l te
TR | % L 1950 4E LU R A A 22 FH A 5
ISR BB W SCHERP A 126 MHE.
oINS 45 8 A B XF H C R 9 38 0 i IA
HILEH) 1978 A 4 % A HE SEE A
W RRER 5940, PARKERESTAA
A 2R S N AR i 1 ) R L Ah 3 L2 DT A X
XA MBS — HAERS D, B KK
107 MHESMAREA XK.

U A B s e R BE I — R I I
B AR R T R T AR T M PR — g i —
A BRIV E X S 52, 1 Churchill %
(1985) FAIF 7% 45 R R » & A AT fn] — B 2 — Fi ]
WA ESRNERER ., X409
SRS oE ) Z 5l I B R 0 T 5 S2 0 58
B GGE R 2R 1 7 ] B8 22 1 2 A H A,
ARk SR B ESS ke N K.

T SCHR R L 0T LR B S WA R L e
T 22 Y 28 G 1 L A3 B A S A
JERR T 4 8 B ke e & . 1985 4, Sternberg
FEHHEARZ G SN =g R
O B SIS R L WA X =R
O [F) R b 5 i 5 B N D 9 47 3% (Sternberg,
1985), Weitz %5 (1988) $2& i 35 1 14 45 B I 44

H1 3 S P R R A A T R A A
ZJ5 Szymanski (1988) 1 1A Sy 46 /i 09 BF 55 3 2 &
TIUVNBFE M B M S e B, Hrp il 4s
BN G PR R AU A Ay T R A
B O3 B B AR v R BB A O A A R R
M & 55 % AR 5 B %% 2. Boorom, Goolsby FI
Ramsey (1998) tif 5 P 14: V) 388 4 o S 3 I 14 Xo) 48 5
SUHY R L LA 239 57 ORI 8 85 N 51 R BIF ST R4
ity 1 48 b o A 5T 45 SR R IR T B e D I A
RSWATEZ B LT B, 05 & H 2
B TS A B 8 D1 PR J 25 R R R 8 6 7 2
i o P 5 65 ) T 7= A 5 e 1 B B B A, Barker
(1999) 3 13 I8 A PR T 1 5 B SR s o, k3
VR Sk P L - DR I R P TR R <
55 B AR A AR A R XU )
B RRBRASIINEE R . 5253 R0 i N
PER B VERIF 9, B00E 52 38 7 v 4 B 5 v 0 8 4 4
R 52 P40 2 TF [ AH 6 06 £& (Fang 45,2004 ;3 Holmes
Fl Srivastava, 2002; Park 1 Holloway, 2003;
Porter, Wiener A1 Franlwick, 2003), Erika(1999)
ZLHTE SRS [l B T O 5 4 N Bt A 465 s et
A DU R BT, e A B T L A R Y
B A 2R A LB ) AR AR
BRIk 55 L B T o B LB R S
R — A ERRE BT . Sujan(1999) BIFFT 45 2R [ 4
RILEAR WL 3 PR A )R T A
REUET WA TE By TAEX A S 2
Az 5 28 1F 7] 5 Wi (Brown £l Peterson, 1993; Fang
& ,2004; Holmes Hll Srivastava, 2002; Krishnan,
Netemeyer F1 Boles,2002; Sujan %,1994),

TEFL AR AKX 8 B S iy 52 L il B0 Y
PR ) UL B B T B R O 5 5 B B T AR Y
R 15, Castleberry 1 Shepherd(1993) #F 58 4
BB — O T £ 3 R BT B
AN B G 3A IEAH . Dwyer, Hill A1 Martin
(2000) X T N\ 53 44 B i 2 v i oy 1 4 B TR &R A
BT AT S A th A 12 T B B R v B
S SRS AR B D, b T B ) &
U SIS sk FHRBTER P A IR R LA
AN NI T e D0 BR A5 AR B A TR 3X LI



HESBZMRENNREE SHRRE

119

ARG ESROLIE AR .

Sengupta & (2000) & 3 T ¥ A4~ FHAb 1 A4~ 4
EHEHEE . REEE Al ee . 2aE
ANGBERR MR R ERN R, XWAEEM
M2 A G RS = 16 38 i K P AT
By A

A2 T 9 PR 2 B B S Ak 0 R 3R R Y
BRI O B R AR R T AR
FRAE A P2 3 ] Jo R (W35 W e ) R GR B 1 W1
WA HEREREA B TIESBE T MK
JETH ) PR 2R 8 H U AT DL A P g o Ok 4R
kR 2, XA T &S A |,
Johnston 1 Marshall (2003) 1A 2 8 B vl DL B
FE P N Bl g B I R R A L
FEE T B85 N B3 0K G 30 A o 2 0 A Dk
DT 45 T 22 2 38 TR 57 21 402 i 09 PR 4
SR

22 ALEERE

AP S W A L2 T R E AR A T A
SUPR Y 52 ) B 8 SRR IR A EE Al Sk
G A A AR AR

Skinner(2000) X§ T 44 B J1 1Y 2 1 57 20 AF: #F
5% N R IR B R W G T i B 2 i T — R
SRR A Y A . T A sk SCAR A AN ] | 28 1, i
5% 3¢ B G5 R SCAR XS 8 N B IR 25 7 AR T
SZ T P SCAR X 5 AR A I T 52 T [R] B A
LW RWAT R hil A Z AT DS 4 65 N 02 Y
BRI, I B &5 m 8 3R (Luo, 2003),
Jaramillo, Mulki 1 Marshall (2005) 7E 20 21 /&% 5
BN TAEGUR M) O RO 4l 8L A
Sy AR g, 25 5 3R B 2 BRI B BN B T
VEZGRL I 1E THI 5% T 32 4 80 SC A ) R4 FE AR =
SCSCAR B3 ol T AF DG OG5 TR Uk

T8 I U 1 A 98 & B — Bl LME
(leader-member exchange) 5 45%{ 2 [a] A IF #H 36 56
% (Duarte %5, 1994) , T 512 1 89 B U7 & 417
XPER A BT i 5 SR O R WE ST, R A A O
S MR H KR ESH T B RMF I L 2
Tt AR 2 0 B R AL 25 L T8 B 5 Y 740 18 06 &R
Jinas ik R B 45 %% (Wayne %5,1997), Paparoidamis

(2005 WF5E 4510 R W B9 5 N B3 R0 B 45 4 LS8 Tk
rh S R Y O o B A B N DL SAICIE AR OGS
Mackenzie , Podsakoff F1 Rich(2001) 1} 38 5 %l 4
T RS S E SIS HAARIT N Z 5
M), 235 5 S 7 00 S AT SRy N 4 S AAT B R e, 2
R BB G B A BN R S S A 4
INRATHE T EERBAL RS SNHEE A
B, Martin 1 Aaron(2001) BB 5% 45 5% % 0 44
SIS KA B BN DU B ) A 2 B
SEM A N DR 2 ) B R L
AR B 1 52 BRI 25 P ) B B 2 R e 4 B S
8. Perry 55 (1999) B 57 1A BA €5 -5 %5 5 B S 450 1
REM L F5 AT BAORR B3 AR AIE L4 O 5L T
TEAR s ) A T A B AT BN R

Pettijohn % (1999) i WF 5% 45 5L A Sk 41 41 45
ARV 1 B A 2 52 ) B B S ANORT B T B R R
Pettijojn, Pettijohn, D’amico (2001) #} 5% & %%
PEAR X8 B N 01 T AR W6 2 T B 52 e, TA K S B 3L
VEAG AR 1 5 B, OF FL w8 8 N D3 B &) R N R
By, HAAE Jah B R ) — ' L BN LR T AE
BE SR, NI & 8 & 58 Pelham
(2002) W52 TN A A2 | 2 T8 & 09 %5 1805 1) 1Y
B A AR B, A0 5 B I L TR A0 357 BN 3 ) AR X
B SRR B

Podsakoff 1 Mackenzie (1994 ) 5EiF #F 5% 1IF B
T R A BN DL BN AR R R AR
FH s Brashear 4§ (2004) () 5% i — A {008 43 R 4y
PC 21 RO 3 28 - B 0 485 10 I 158 B R AT 381 7 oA
T2 ST R M B B N DL T R R RN SR

ZH 2 A R R A BRI A I 1 B
X 48 65 S 0 52 e A A AR K AR 2 15 16 2 ]
HRIN Ay £ 8 55 I3 5 O A5 8 BN R (Liu,
1996) . %% J1 (Piercy, Craven #1 Morgan, 1998)
145 5 (Pelham, 2002) & | 2 i, Ashraf %
(2006) B 58 45 10 48 1 8 B 15 Ui 23707 ok 8 B 4t
AR R AR A A IR AR R R
58 RRARRE B LA L H R X D O R 32 Ay R Ay
S0, (B J2 Franzi (2004) B9 BF 58 8 75 85 Y1 5 4
BHMZ R A R FIEMCKR., FEHMLH
X 5 8 45 50 19 52 W B 55 |, Campion, Medsker
1 Higgs(1993),Cohen Fl Ledford (1994) f#ff



120

EHNFER FIBEHIH

5% # 2¢ B A 21 45 ¥4 RN e 11 DA R 37 I A4 R X 4R v
T BA S 34 H2EAE L B T E A 2 00 2 A 5% an e
e N S O I RUNE /=
(Flaherty E K %:,2001),

T A X SR A ST FRATT & B A 2 )2 1 Y I
ESUEKYNAE v A e = e A P
G ZAb AR X BRI R 45 A2 A SR
JIT URE AN ] A (] %) 4 M 78 8 B XS Bt s
MKRZES UM RS IR S/ TR, BN —
MNAER XWUESE TAH L2 1 RS X8 E A
BB A R

23 EEH

L BT B9 9 9% ( Walker, Churchill fil Ford,
1977; Churchill %5,1985) B2 2H 4 A B5 [ &
VA 25 7 ] — 2 5 PR 2R BLTAT . 0 A 41 2R 455 R K B
A, 32 R BT T X 2 P R AR AR
5T 5 B 2 LA, 9 o 3k 28 R 3R R I
LHAUN R, B 2 Hu P AN IR

L BUZ 1 R — B, B 98 R85 TR 0 4
LRI 5 R 1Y SCHk AR £, Ryans Fl Weinberg
97D HEH T —A> =B B A~ A8 85 Fn 8 5 ik
RO A A A AR, 7 X 15 80 LA PR DR R AR i
45 5 G L B B A0 1R AR R R ) % P R
Ryans Fl Weinberg(1987) F- ¥R W} 5% 5 Ml 45 B 5 5L
MR 58 2R, A0 56 2w E B 0 Bl R AT RE TE .
Wildt F1 Winer(1983) U381 T 1 4% P15 1 28 Ak %
HESULZ . Pilling 55 (1999) #5844 B 111
RO 4 B S R w2 L DL 172 7 4B N B R B
TR EREREENRNSGASHEETY
ARBEAS [F] 7 5 A2 2 WY 85 B N 63 i 7 o AT LG 3
X 38 45 fiF >f ¥ 9, Pilling, Naveen 1 Henson
(1999) DA X 5 S A by 5 B3 N B3 458 530 1) A 3, 3
TR AL 45 o A TR R AT 2508 . B B XBURRAIE
WA 8 N B3 T 7E X B IR G R, T L
FHE T &5 8 N 51 /g 7= il . Baldauf, Cravens il
Piercy (200D A 5% 48 th 85 5 DX 3% x4 85 5 170
SRS B 45 RGO A R s e H . e E
T QROOS) R T AR AT Mk ¢ R iy i LA K i A &
TR E SR a5 R R B E AR SR
J 22 TA) I 56 2R O A 3 R W B B R AT Sk A

BRI B A AT S e A S

i o SCHR (] BT R DL 2 5 e i 4 S A A 2R
BN R R AE =28, — R AN R ATAb 4
HORHREE (S X FLAHEUZ g 8 %, F 224l
SR 4 DR 2R 22060 B 1 N BRSO BT O e A
FEFZ MR L AT 52 e 9 4 Sk T L A 4 BUR 3R
SN B F2 B N BB U R A AR
Wi o FEUR oS B E AT T S AR R N B
TOEFERI MR 5 R R IRE. i
AR AL B DU AE L TR AT 1 3 4 55 . fde — 2K
SR E % O R S AN I K A 4 %
JURF G IR [ R AT AR I BT AR ST
R PR 22 0 5 fe e — JE BRI K 3 0 i 4
GO RL I 3K T 8 2 RSl S R B 5 9 2
KRB A P RS VR AR B

N

\

N

3 EHNHARAR

PR A 387 R 52 (R AR Ak | v BT B R 1) A Je R
P BRAT R R ) DL R A BRAK B R 2 ke, AR 2 il
SN B B SR R 2R AR B ek s it DA B — 2P
HIBFFE R IR AR R BB 51513 (Anderson, 1996) ,

WIS — i EEE TS E A
16 s DL B AR BRI TREL AR VTT H AR (4 g X 8 6
SUR S . TE & e IR I R )R ok 2
B A Ml AS 5 Al A S 38 5 F AR (ICT) o 4 ¢
HZE g% (Sohal %5, 2001) . 7F 8 8 1 2 b %
FAAR B8 R B R, AR A A B A BN A B ik
(SFAD . 23l 2 3 o B3 11 A0 08 114 15 AN A )
TS B B e B # F i B2 (Rivers #ll Dart,
1999) . ¥F 2058 O 20 3E W {5 B R E 15 B0 R 1 b
FH2 %45k 8 A B\ G 8CA IE TRy 52, ICT 2
LB B T A48 E (Anderson, 1996; Leigh
1 Marshall, 2001), Lapierre #1 Denier (2005)
N LR 5 () ) BE SEUE e A4S R e R R E
15 He A I A B 1A BA B 3 38 502 I A DG
KF HWUE HF B A B AR T B IF H X ax
THFF RS B E N B2 BUS 0 = KR
3 RO T B S SR, BT B2B R R,
Long % (2006) , Day Fil Bens(2005) —Zik K K
ZRC M B2B Al P N R S



HESBZMRENNREE SHRRE

121

B VR B U TE L D 4% A O BN R S
H: TAR KM, Johnson 1 Bharadwaj(2005) B
GEE 8 T AU 0 B B N D1 9 S R S ) L A
SECFEART DL A BN B R ELTR] B RS
T ARG A XA R B A0 B 8 T XF
B GORUUE—EXTI G, (R R S 0] LIS
SORi k- WIE T E NDAL 8 € i e A
A P il R AR A BT A X B B N B T A
AT PR b 4 1 FH >F £ v 4 5 N L 8ial . 1B
J& Engle fll Barnes (2000) {4 55 IE B 15 B 3 AR 1Y
S ESRCZBRA BEHLKER,

T3 —J7 R RS N B A Tk A L Al
— 7 THT LA 6 A SR #R 51 L R A I e AR A A R
KASHE s Jy— J T 5L T % o 2% ) 3K 7 =X W )
it 407 55 T 7 P 58 1 20 A8 Ak G skt PR A A A
SR E T ER, TS EEAR ST
B, “RIMEE DR sl
Bf 27 AT 5| S T — s 2 3 o 4 6 7 3 R A G0
HABMR T XFEE =R mE AR A4
WESMEHAC. KT R ELRAE
SR RIS T ] fHUJE G T4 B ) iR i i 52 4
SR B — N RFTRA. d R R R
49 SCHR EL 7= b 2o e L PR B e R e e A
B M ) B B B AR R R A 5T Y L AR A B SR
MAS A 1 F B ok #8132 iR (Henderson, 1999) .,
H3 0 2 A B8 G IR i, LR A T4
LU R (b B AN RO 3R . Jones,
Chonko #1 Roberts(2004) M\ 558 A b1 B9 ff 1R
B8 TR aEIR TS R B 0y = 2 o
AT 55 8 g 2k B 1 AR At AT AN 44 L 2 4L
N8 = A5 TH 43 B s e B B O B A R R AR
FUTES B N BN B Y 5 1R 25 W 3 5 ) T A
B RGU, IF B AR 20 R F AR 2 5 i i
N GRE B  aaR BRI B MR IR T i 2
2] 5 ) 23 s oo AR A B LR R TP T
T 1) 23 BB ) B A ) iR T PR R R T Y
7 3 1 2h B8 B AN 5 i SR B 5 ) R

4 WSERRNEE

ARSI B B BT 5 T TE B 42 7E 3 A UK

R AT TR 65 sk i 5 i [ R AR E T R
WFFE AR . (H 2, 3 L A A7 7E — S B W ] L
EMETE R 45E , 0 H B 5 A 8 BR800 & R AR
Ak B S i PR R AR AT B AT SR DA
JUAS T T 1 [1) R 5 R AT 4k 8 2 T FNR A5

55— o DT T 1 B 45 0 B 5% B B SR
i A~ A2 T A2 402 TR DR B 9 B 48 L AR T
SN PR R PSR RS E SO R E A NS P EY
L2 I [ 2 A 5 ) TR B 2 F 5T T DA — A
EEEEASE SO RN NS4S AL A A
BEA L P BA A 1 1 5 B 20 23 v o i e i oy —
AR ) TAE I 2 E I AT BA B2 R F 5% 4 %
SRR, U R FH AT A 3 R A5 TR R A 5 4 B N IR
B S 1Y SCik 2R 70, Gladstein (1984) L4 100
A4 45 A1 BA Ry X 2 WF 5% T A 5 T BA Y S AR T
PR (H Rt b F2 5 BT A1 BARRAE | FA A 2 2
R LA R AE b B A, BEAEA — A2
B AL Y i BT 5% 435 68 T BA e sk, TR T 3 2 — M E
RS T7 1]

B CEREEIE N 20 22 60 R0 4P
A F 80 AR 1y 6P B, FF] 90 4FAR Y 4C AR
KL BEE SRR &R, A 8 SR R R &R
FIATF 5 A AR AN BTG AR , e 8 N AR &
ELAG R 5 EL W AR S N RRAE S B A 1 LG
o7 P BE 7 2 T s R A BN BT B R R K
FRIAE S . MEMEMSHE RN ER, L
B A b s B AR B AR S TTCIT A, B A4
{5 AT VLA A5 BRI B) 5 DTG AT T LA A ) 4
SRR B2 R 2R G AT 9 TR A 4 B 40 ) A
RAAEXFE B AT R T ES e H &
EERLIp T I

55 =R IO S R B
B F 52 7E B AR T (R X A A L R A
R Z A UAR I e T 4 . i, A BN B 22 TR B
A B i RN £ 65 ) AR s, DL KRS BN R
FVE 43 i A 3 ) B 8 3 iR 75 A5 TR A AT
W E— 2 5% w4 B SRS L S At AT Ak B
Z AT B D 1) B s R T o A B ) R L X RE ]
PR #b Jones &5 (2004) BB 5€ o 19 Jmy BR M, DTG
i BfF 9 245 5% o AT &

550U L 7E 5 A SR N E S L IR A7



122

EHNFER FIBEHIH

TE— SN —EUR 4538 He B I8 B AR ]
A5 X B 5 G AN 5 W A A — A e A — B
R WX BRI — WS T . 53 Ak
Al AR I 5 Wi B R S R A SR i ) — AR
R ER L IF ELAR M SO H A A 1A TR 2 5
R R WA PR A . (BAR A A B 58 36 A
ANTR] 04 T 2 S B R Aol SOAE R N
B SR B W S 75 AN TR T PG 7 Aol . PR R R
WF 5T AT LA 85 2R P J7 AN [R] SR % A BN B 5t
BGEAR

TR AR MG U 5 T 3 0 0 L A
— TR 25 8], LA #Y BIF 5 22 2 SR 1 1) 4 4
A Bl S 56 A8 S 0 ) 5 3 ok A O R H | AR A A
A —E B R BRAE L BIr AT — 28 B AF 58RI L2 o
I T] 7 810 A 3R 36 A T A 20 7+ DA T T R i B B
ZHARLANERON . B AME LUR BRITSE L 38 I 0%
LE R DA 7 Ry Sk B, R 2 ph 7 SR 4
e DI 58 45 R 45 L

ZEXM

(1] XHEZE. 8 HEM e R T8 B A Rk
JT L A 25 VHS B AT N R RSB B KT R
HHESRLCRZEMW LL& Y 25 Il 2 )
(D] T E&E.: B &R KR5 48 85T
FF, 2005.

[2] ANDERSON R E. Personal Selling & Sales Manage-
ment in the New Millennium[ J]. Journal of Personal
Selling and Sales Management, 1996, 16, 17-32.

[3] ASHRAF M A, EARL D H, ASRIJANTAN M.
Global
mediating, and consequence variables[]J]. Industrial
Marketing Management, 2006, XX.

[4] ASHWIN W J, SHEILA R. The indirect effects of

organizational controls on salesperson performance and

sales training: In search of antecedent,

customer orientation[ J]. Journal of Business
Research, 2001, 54(1): 1-10.
[5] BABAKUS E, CRAVENS D W, GRANT K, et

al. Investigating the relationships among sales,

management control, sales territory design,

salesperson performance, and sales organization
effectiveness[ J]. International Journal of Research
in Marking, 1996, 13(4). 345-353.

[6] BALDAUF A, CRAVENS D W, GRANT K.

[7]

(8]

[9]

[10]

[11]

[12]

[13]

[14]

[16]

[17]

Consequences of sales management control in field
a cross-national perspective
[J]. International Business Review, 2002, 11(5):
577-609.

BALDAUF A, CRAVENS D W, PIERCY N F.

Examining Business Strategy, sales management,

sales organizations;

and salesperson antecedents of sales organization
effectiveness[ J |. Journal of Personal Selling and
Sales Management, 2001, 21(2); 109-122.
BARKER A T. Benchmarks of successful salesforce
performance[ J|. Canadian Journal of Administrative
Sciences, 1999, 16(2): 95-104.

BEHRMAN D H, PERREAULT W D. Measuring
the performance of salespersons| J |.
Journal of Business Research, 1982, 10 355-370.
BERG C, STERNBERG R J. A triarchic theory
of intellectual development during adulthood[]].
1985, 4 ( December ) :

industrial

Developmental Review,
334-370.

BOOROM M L, GOOLSBY J] R, RAMSEY R P.
Relational communication traits and their effect on
adaptiveness and sales performance[J]. Journal of
the Academy of Marketing Science, 1998, 26(1):
16-31.

BORMAN W C,

performance and

Task
performance: the
meaning for research[ J].
Human Performance, 1997, 10(2) . 99-110.
BRASHEAR G T. BROOKS M C. BOLES S J.
Distributive and procedural justice in a sales force
development and validation[]].
Journal of Business Research, 2004, 57. 86-93.
BROWN S P, PETERSON R A. Antecedents

and consequences of salesperson job satisfaction;

MOTOWIDLO S .
contextual

personnel selection

context scale

meta-analysis and assessment of casual effects
L1l 1993,
30(Feb.): 63-77.

CAMPION M A, MEDSKER G J, HIGGS C A.

Relations between work group characteristics and

Journal of Marketing Research,

effectiveness; Implications for designing effective
work groups[J]. Personal Psychology, 1993, 46
823-850.

CASTLEBERRY S B,
Effective

SHEPHERD C D.

interpersonal listening and personal
selling[ J]. Journal of Personal Selling &. Sales
Management, 1993, 13(Winter) . 35-49.

CHURCHILL G A, FORD N M, HARTLEY S
W, et al

The Determinants of Salesperson



HESK

BEMEARNNM R SHRRE

123

(18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

Performance: a Meta-analysis[J]. Journal of
Marketing Research, 1985, 22(2). 103-118.
CHURCHILL G A, FORD N M, WALKER O
C, et al. Sales force management[ M]. 6th ed.
Chicage, IL: Richard D. Irwin, 2000.

COHEN S G, LEDFORD G E. The effectiveness
of self-managing teams: A quasi-experiment[ J].
Human Relations, 1994, 47(1): 13-43.
CRAVENS D W, INGRAM T N., LAFORGE R
W. et al. Behavior-based and outcome-based salesfo-
rce control systems[ ] ]. Journal of Marketing, 1993,
57(4); 47-59.

CROSBY L A, EVANS K R, COWLES D.
Relationship quality in services selling: an
interpersonal influence perspective[ J]. Journal of
Marketing. 1990, 54(July): 68-81.

DAY G S, BENS K ]J.
Internet opportunity[ J]. Journal of Business and
Industrial Marketing, 2005, 20(4/5);: 160-168.
DUARTE N T, GOODSON J R, KLICK N R.

Effects of dyadic quality and duration on performance

Capitalizing on the

appraisal [ J]. Academy of Management Journal,
1994, 37 499-521.

DWYER S, HILL J, MARTIN W. An empirical
investigation of critical success factors in the
personal selling process for homogeneous goods[ J].
Journal of Personal Selling &. Sales Management,
2000, 3: 151-159.

ENGLE R L. BAMES M L.
automation usage, effectiveness, and cost-benefit

in Germany, England and the United States[]].

Sales force

The Journal of Business & Industrial Marketing,
2000, 15(4) . 216.

ERIKA R. The 10 traits of top salespeople[ J].
Sales and Marketing Management, 1999, 15(1):
34-37.

FANG E. PALMATIER R W, EVANS K P.
Trade-offs between
the United
States versus China[J]. Journal of the Academy
of Marketing Science, 2004, 32(2): 188-202.
FLAHERTY E K, WEINBERGER G M. A

multi-level analysis of sales force compensation:

Doal-setting  paradoxes?

working hard and working smart:

adopting a contingency theory perspective[]].

American Marketing Association Conference
Proceedings, 2001, 12.

FRANZI L C. The impact of sales force
automation on sales force performance[D].

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

Robert Morris University, 2004.

GLADSTEIN D L. Groups in context; a model of
task  group
Science Quarterly, 1984, 29(4) . 499-517.
HENDERSON A D. Firm

dependence: A contingent view of the liabilities of

effectiveness[ J].  Administrative

strategy and age

newness, adolescence, and obsolescence[ ] ]. Adminis-
trative Science Quarterly, 1999, 44(2) . 281-314.
HOLMES T L, SRIVASTAVA R. Effects of job
perceptions on job behaviors: implications for
sales performance[ J]. Industrial Marketing Manage-
ment, 2002, 31(5): 421-428.

JARAMILLO F, MULKI J P, MARSHALL G
W. A meta-analysis of the relationship between
organizational commitment and salesperson job
performance: 25 years of research[J]. Journal of
Business Research, 2005, 58. 705-714.
JOHNSON S D, BHARADWWA]J S. Digitization
of selling activity and sales force performance: an
empirical investigation[ J]. Academy of Marketing
Science Journal, 2005, 33(1) . 3.

JOHNSTON M W, MARSHALL G W. Sales Force
Management] M ]. Boston: McGraw-Hill, 2003.
JONES E. CHONKO B L, ROBERTS A J. Sales
force obsolescence; Perceptions from sales and
marketing executives of individual, organizational,
and environmental factors[J]. Industrial Marketing
Management. 2004, 33: 439-456.

KATZ D, KAHN R L. The Social Psychology of
Organizations| M . 2th ed. New York: Wiley,1978.
KAVANAGH M ], TANNENBAUM S 1,
TRACEY ] B. Applying trained skills on the job:
the importance of the work environment[]].
Journal of Applied Psychology, 1995, 80 (2):
239-252.

KRISHNAN B C, NETEMEYER R G. BOLES ]
S.  Self-efficacy,

antecedents of salesperson performance[ J]. Journal

competitiveness, and effort as
of Personal Selling &. Sales Management, 2002,
22(4) . 285-295.

LAPIERRE J, DENIER A.

moderating effects of

ICT adoption and
institutional factors on
communication effectiveness: a
contingency study in high-tech
Technovation, 2005, 25: 909-927.
LEIGH T W, MARSHALL G M. Research

priorities in sales strategy and performance [ J].

salesperson’s

industries[ J].

Journal of Personal Selling and Sales Management.,



124

EHNFER FIBEHIH

[42]

[43]

[44]

[45]

[46]

[47]

[48]

[49]

[50]

[51]

[52]

2001, 21(2). 83-93.

LFRED M P. An exploratory model and initial
test of the influence of firm level consulting-
oriented sales force programs on sales force
performance [ J ]. The
Selling &. Sales Management, 2002, 22(2); 97.

LIU S. Motivating salespersons in Hong Kong

Journal of Personal

and People’s Republic of China[J]. International
Journal of Management, 1996, 13(2): 179-183.
LONG M., TELLEFSEN T, LICHTENTHAL ]
D. Internet integration into the industrial selling
process: a step-by-step approach[J]. Industrial
Marketing Management, 2006,

LUO X M. Antecedents of salesperson effectiveness
and efficiency performance; A data envelopment
analysis[ D]. Louisiana Tech University, 2003.
MACKENZIE S B,PODSAKOFF P M, AHEARNE
M. Some possible antecedents and consequences of
in-role and extra-role salesperson performance[ J].
Journal of Marketing, 1998, 62(July) . 87-98.
MACKENZIE S B, PODSAKOFF P M, RICH G
A. Transformational and transactional leadership
and salesperson performance[]]. Journal of the
Academy of Marketing Science, 2001, 29 (2):
115-134.

MARTIN, AARON C. Customer-oriented selling:
An empirical examination of organizational and
individual antecedents. and performance outcomes
[D]. The University of Memphis, 2001.

MORGIN A J, INKS S A. Technology and the
salesforce; increasing acceptance of sales force
automation[ J ]. Industrial Marketing Management,
2001, 30: 463-472.

OSCHRIN, ELSIE. Vocational tests for retail
saleswomen[ J]. Journal of Applied Psychology,
1918, 2(June): 148-155.

PAPAROIDAMIS G N. Learning orientation and
leadership quality: their impact on salespersons’
performance [ J ]. Management Decision, 2005,
43(7/8): 1054.

PARK ] E, HOLLOWAY B B. Adaptive selling
behavior revisiter; an empirical examination of
learning orientation, sales performance, and job
satisfaction[ ] ]. Journal of Personal Selling &
Sales Management, 2003, 23(3): 239-242.
PELHAM A. An exploratory model and initial test
of the influence of firm level consulting-oriented

sales force programs on sales force performance

[54]

[57]

[59]

[60]

[61]

[62]

[63]

[J7. Journal of Personal Selling & Sales Manage-
ment, 2002, 22(2): 97-109.

PERRY L M, PEARCE L C, SIMS P H.
Empowered selling teams: how shared leadership
can contribute to selling team outcomes[]]. The
Journal of Personal Selling &. Sales Management,
1999, 19(3): 35.

PETTIJOHN S L., PETTIJOHN E C, TAYLOR ]
A. An empirical investigation of the relationship
between retail sales force performance appraisals,
performance and turnover| J]. Journal of Marketing
Theory and Practice, 1999, 7(1): 39.
PETTIJOJN E C, PETTIJOHN S L, D’AMICO
M. Characteristics of performance appraisals and
their impact on sales force satisfaction[]].
Human Resource Development Quarterly, 2001,
12(2) . 127.

PIERCY N Y, CRAVEN D W, MORGAN N A.

Sales

management processes in business to business

force performance and behavior-based

organizations[J]. European Journal of
Marketing, 1998, 32: 79-100.
PILLING B K, NAVEEN D, HENSON S.

Accounting for the impact of territory characteristics

sales

on sales performance: relative efficiency as a measure
The Journal of
Personal Selling & Sales Management, 1999,
19(2): 35.

PLANK, RICHARD E, REID A D. The mediating

role of sales behaviors: an alternative perspective of

of salesperson performance J].

sales performance and effectiveness[ J]. Journal of
Personal Selling & Sales Management, 1994, 14
43-56.

PODSAKOFF P M. MACKENZIE S B.
Organizational citizenship behaviors and sales unit
effectiveness [ ] ]. Journal of Marketing, 1994,
22(May) . 185-191.

PORTER S S, WIENER ] L, FRANKWICK G
I.. The moderating effect of selling situation on
the adaptive selling strategy-selling effectiveness
relationship[ J ]. Journal of Business Research,
2003, 56(4) . 275-281.

RIVERS L M, DART J. The acquisition and use
of sales force automation by mid-sized
manufacturers[J]. Journal of Personal Selling &
Sales Management, 1999, 19(2); 59-73.
ROBBINS S P. Organizational Behavior[ M. 8th,
Saddle River, NJ: Hall

ed. Upper Prentice



HESK

BEMEARNNM R SHRRE

125

[64]

[65]

[66]

[67]

[68]

[69]

[70]

[71]

Abstract

International, 1998.

RYANS A B, WEINBERG C B. Territory sales
response [ ] ].
1979, 16(4) . 453-465.

RYANS A B, WEINBERG C B. Territory sales
response models: Stability over time[ ]J]. Journal
of Marketing Research, 1987, 24(2) . 229-233.
SENGUPTA S, KRAPFEL R, PUSATERI M.
An
salesperson effectiveness[ J]. Journal of Personal
Selling &. Sales Management, 2000, 4; 253-261.
SKINNER S J. Peak performance in the sales
force[J]. Journal of Personal Selling &. Sales
Management, 2000, 20(1) . 37-42.

SOHAL A S, MOSS S. Comparing IT success in

manufacturing and service industries[J]. Interna-

Journal of Marketing Research,

empirical investigation of key account

and Production
Management, 2001, 21(1/2);: 30-45.

STERNBERG R J. Beyond IQ: atriarchic theory
of human intelligence[ M]. New York: Cambrige

tional Journal of Operations

University Press, 1985.

SUJAN H, WEITZ B A, KUMAN N. Learning
orientation, working smart, and effective selling[ J].
Journal of Marketing., 1994, 58(3): 39-52.
SUJAN H. Optimism and Street-Smarts: identifying
The
Journal of Personal selling & sales management,
1999, 19(3): 17-33.

and improving salesperson intelligence [ J ].

[72]

[73]

[74]

[75]

[76]

[77]

[78]

SZYMANSKI D M. Determinants of
the
knowledge to the personal selling concept [[J].
Journal of Marketing, 1988, 52(1); 64-77.

WALKER O C, CHURCHILL G A, FORD N

M. Motivation and performance in industrial selling:

selling

effectiveness; importance of declarative

present knowledge and needed research[ J]. Journal
of Marketing Research, 1977, 14(May): 156-168.
WAYNE S J,SHORE L M, LIDER R C. Perceived
organizational support and leader-member exchange:
perspective[ J|.  Academy of
Management Journal, 1997, 40(1).: 82-111.
WEITZ B A, SUJAN H, SUJAN M. Increasing

sales productivity by getting salespeople to work

a social exchange

smarter[ J]. Journal of Personal Selling & Sales
Management, 1988, 8(2): 9-19.

WEITZ B A. Effectiveness in sales interactions: a
contingency framework[ ] ]. Journal of Marketing.,
1981, 45. 85-103.

WILDT A R, WINER R S. Modeling
estimation in changing marketing environments|[ J].
Journal of Business, 1983, 56(3): 365-388.
WILLIAMS M, ATTAWAY J S. Exploring

salesperson’s customer orientation as mediator of

and

organizational culture’s influence on buyer-seller
relationships[ J]. Journal of Personal Selling and
Sales Management, 1996, XV[ (FalD . 33-52.

Determinants of the Performance of Salespeople:

A Literature Review

Li Jingjing, Chai Junwu

(University of Electronic Science and Technology of China)

Many factors affect the performance of a salesperson. Compared with western researchers, Chinese scholars

have paid scarce attention to this topic. This paper reviews the measurement of salesperson performance and summarizes

its influencing factors on the individual, organizational and environmental level. The paper concludes with a summary of

the latest research methods in the field and suggests possible directions for further research.
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