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On People-based Service and Management of Library in
Collages and Universities

Zhou Jurong

Abstract: In the Era of Knowledge-based Economy, the humanistic management thought not
only plays a foundational role but also is an intrinsic power in the management system innovation of
library construction and usage in colleges and universities. From two aspects of the service for readers
and the internal management mechanism of the library, the paper probes into the significance of “the
people based idea” on the construction of the library, puts forward the “Reader-oriented” conception
for reader service, the “Librarians-oriented” conception for management mechanism, and introduces
effective measures for the library to upgrade the reader service and strengthen the internal
management.
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