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Abstract AIM To investigate the psychological impact
brought by the emergency and to find out the norm of psy-
chosocial status of people with different educational back-
ground. METHODS SARS psychosocial status question-
naire was administered to 8775 people of more than 20 dif-
ferent occupations in Guangzhou Beijing and Xian.
RESULTS 77.0% of them took information acquiring as an
effective measure in coping with emergency during the
SARS outbreak but people with different educational levels
tended to have different requirement to information. The
higher the educational levels the more consistent with the
cognitive models. Social attitude and mental expectation
were also different in people with different educational lev-
els. CONCLUSION Information is the main influencing fac-
tor for the public in face of emergency. There is difference
of the influence in people with different educational levels.
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Tab 1 Comparison of information effect on public people of different educated levels n %
Level 2 Goods storage Prescription search Dodge Tnfo acquire
Junior high school 924 34 3.7 83 9.0 137 14.8 670 72.5
Senior high school 1404 48 3.4 76 5.4 219 15.6 1061 75.6
Secondary education 1789 40 2.2 41 2.3 213 11.9 1495 83.6
Undergraduate 3695 117 3.2 61 1.7 720 19.5 2797 15.7
Graduate 644 1 1.7 12 1.9 134 20.8 487 175.6
Total 8456 250 3.0 273 3.2 1423 16.8 6510 77.0

X® =226.890 P <0.001.

2.2
SARS P <0.001 Tab 2
- 56. 8%
SARS
SARS
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Tab 2 Comparison of cognitive model of public people of different educated levels n %
Level n Nature disaster Social disaster Nature and social disaster Rule incident
Junior high school 926 275 29.7 146 15.8 467 50.4 38 4.1
Senior high school 1410 382 27.1 188 13.3 779 55.2 61 4.3
Secondary education 1811 446 24.6 226 12.5 1059 58.5 80 4.4
Undergraduate 3723 771 20.7 537 14.4 2112 56.7 303 8.1
Graduate 659 144 21.9 62 9.4 426 64.6 27 4.1
Total 8529 2018 23.7 1159 13.6 4843 56.8 509 6.0

x> =119.506 P <0.001.
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P<0.001 Tab 3 “ »oe “ "
3
Tab 3 Comparison of social attitude of public people of different educated levels n %

Level n Doctor consulting Self-observation Ignoring it Hesitating
Junior high school 929 772 83.1 98 10.5 28 3.0 31 3.3
Senior high school 1415 1084 76.6 252 17.8 51 3.6 28 2.0
Secondary education 1810 1248 69.0 488 27.0 41 2.3 33 1.8
Undergraduate 3721 2426 65.2 1067 28.7 154 4.1 74 2.0
Graduate 660 363 55.0 269 40.8 18 2.7 10 1.5
Total 8535 5893 69.0 2174 25.5 292 3.4 176 2.1

x> =279.196 P <0.001.

2.4
“ " P <0.001 Tab 4
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Tab 4 Comparison of expectation of public people of different educated levels n %
t/a
Level n
>10 1-10 1 0.5

Junior high school 925 78 8.4 149 16.1 323 34.9 375 40.5

Senior high school 1400 128 9.1 285 20.4 517 36.9 470 33.6

Secondary education 1802 183 10.2 400 22.2 730 40.5 489 27.1

Undergraduate 3714 363 9.8 832 22.4 1423 38.3 1096 29.5

Graduate 657 87 13.2 160 24.4 246 37.4 164 25.0

Total 8498 839 9.9 1826 21.5 3239 38.1 2594 30.5
x* =83.277 P <0.001.
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