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Abstract AIM The distribution of the patients’ visiting
time in Outpatient Department was investigated for better
management. METHODS Median and the quartile range
of visiting and registration time of patients who visited Xi-
jing Hospital in February 2004 were calculated respectively
for morning and afternoon using SPSS 11. 0 program.
RESULTS The total visiting person-time was 46 737. In the
morning the median of patients’ registering time was 8 59
and the quartile range was 98 min. The median of time
when doctors met patients was 9 46 and the quartile range
was 107 min. In the afternoon the median of patients’ reg-
istering time was 14 50 and the quartile range was 39 min.
The median of time when doctors met patients was 15 27
and the quartile range was 68 min. CONCLUSION There
is an obvious peak of the patientsvisiting time in the Outpa-
tient Department and patients have to wait too long before
they are treated. Some measures should be taken to short-
en the waiting time.
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Tab 1 Analysis result of outpatient’ s registration time
Morning Afternoon
Department Quartile Quartile
n P25 Median P75 n P25 Median P75
range/ min range/ min
All the department 33376 8 14 8 59 9 52 98 13361 14 35 14 50 15 14 39
Dermatology 4316 8 45 9 37 10 26 101 2044 14 44 15 04 15 36 52
Ophthalmology 3623 8 15 8 59 9 56 101 1669 14 36 14 51 15 16 40
Gynecology 2912 8 07 8 49 9 38 91 1305 14 34 14 44 15 00 26
Gastroenterology 2932 8 11 8 50 9 42 91 810 14 28 14 41 15 07 39
Orthopaedics 2403 8 18 9 10 10 02 104 1314 14 39 14 55 15 18 39
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Tab 2
2
Tab 2  Analysis result of outpatient’ s visiting time
Morning Afternoon
Department Quartile Quartile
n P25 Median P75 n P25 Median P75
range/ min range/ min
All the department 33376 8 52 9 46 10 39 107 13361 14 57 15 27 16 05 68
Dermatology 4316 9 00 9 55 10 43 103 2044 15 06 15 35 16 05 59
Ophthalmology 3623 8 34 9 19 10 25 111 1669 14 52 15 11 15 43 51
Gynecology 2912 8 46 9 32 10 11 85 1305 14 44 15 02 15 24 40
Gastroenterology 2932 8 52 9 49 10 45 113 810 14 56 15 26 16 01 65
Orthopaedics 2403 9 08 10 10 11 11 123 1314 15 15 15 59 16 49 94
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47 min 37 min Tab3 Comparison of median for outpatient’ s registration and
18 min 31 min 20 min visiting time
1h Morning Afternoon
Department  Registra-  Visiting ~ D0®"  Registra-  Visiting ~ Difie
. . . rence . . . rence
T b 3 tion time time min tion time time min
a N
Allthe de- g 59 945 47 145 15271 37
partment
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