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Analysis of Effective Complain in Clinic Nursing and Countermeasures
ZHANG Yue- ling, FENG Li- zhen, HOU Xin- cai
(Guangzhou Huadu People’ s Hospital, Guangzhou 510800, China)

Abstract: The authors collected the 35 cases of effective complain about clinic nursing from Jan. 2001 to Dec. 2005 and found out
the causes of effective complains by checking and analyzing them. Causes of nurses were: poor service attitude, inadequate nurse- pa-
tient communication, careless work and so on. Causes of management were poor clinic procedure and inadequacy of nursing person-
nel. The main causes of patients were the increase of consciousness of self- protection and so on. The main cause from society was
medical expense. The authors found out nursing countermeasure, strengthened the service idea of “patient- centered”, perfected the
rules, and standardized nursing behavior. Administrative personnel should be good “observer”, “monitor”, “coordinator”, coordinate
and communicate actively and correct some improper nursing behavior. Thus, the effective complains about nursing will decrease and
the nurse service quality will be raised.
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