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A survey of the satisfaction rate of patients for community nurses’ knowledge and skill

LU Pingjing, ZHANG Jinyong, SHI Y anhong

(1.Nursing College of Jilin University, Changchun 130021, China; 2.the Lvyuan Distric Hospital of TCM, Changchun 130062, China)
Abstract: Objective To understand the satisfaction rate of patients for community nurses’ knowledge and skill, enhance the training
of community nurses” knowledge and skill, and improve community nursing level. Methods 476 patients who often saw the doctor in
our hospital were surveyed by self-made questionnaire, and all data were analyzed statistically. Results 80.0% patients held that
nurses owned enough health education theories; 12.2% patients reported that the methods of health education were not flexible; 91.0%
of them were satisfied with the nurse’s dressing, however, 12.8% of them thought that nurses lacked of patience and love. Conclu-
sion Tt is important to pay great attention to the methods of health education, improve health education ability, strength personal
quality, perfect the professional image of community nurses,intensify medical and nursing study, and grasp extensive and solid profes-
sional knowledge.
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