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A model to improve emergency nursing — A study based on nursing management
PAN Chengbiao', ZHAO Lijun®

(1. Law School, Shaoxing College of Arts and Science, Shaoxing 312000, China; 2. Dept. of Emergency, Shanxing People’s Hospital,

Shaoxing 312000, China)

The fierce competition in medical market and the rising needs of people for quality medical service push emergency

nursing to a higher stage so that effective emergency nursing has been part of entire medical service of a hospital. Enlightened with

4P policy in marketing management, the authors put forward 4P model of emergency nursing, which includes placid — the good mental

quality with which they can handle the emergencies, prefigure — the speedy, accurate and determined prefiguring nursing, pivotal —

their ability to catch the nursing key and participator — their team spirit to participate in the rescue.
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