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The evaluation of basic nursing management of critical patients in neurological department
CHENG Huiling', LIU Xiaojun?
(1.Dept. of Neurology, Jingmen First People’s Hospital, Jingmen 448000, China;

2. Jingmen Occupational Technology College, Jingmen 448000, China)
Abstract: Objective To probe into the practical effect of enhancing basic nursing management of critical patients. Methods They
employed such measures as specifying the purpose and significance of basic nursing management of critical patients, regulation of
position duties and flowchart of nursing work, performance of quality control, completion of organization structure for quality control,
establishment of tertiary control of head nurse-nurse for quality control of basic nursing— nurse in duty, regulation of standards for
basic nursing and above all check of key points for quality control based on “on-the-spot control” and “feedback control”.
Results There were significant differences in view of complications like oral infection, and infections in respiratory and urinary

systems before and after intensifying basic nursing by x? test statistically (P<0.05) and so it was with the comfort level of patients (P<

0.01). Conclusion Enhanced nursing management of critical patients is effective in raising the basic nursing quality,

active

awareness of service of nurses and the comfort degree of patients, thus promoting the development of nursing.
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Factors of complaints from medically—insured patients at registration
LIU Qiaogui, WANG Jin, ZHANG San’e
(Registration Office, Shenzhen Hospital, Beijing University, Shenzhen 518036, China)

Abstract: The authors categorized and analyzed in the paper the factors of complaints from medically—insured patients at registration

according to “Complaints Notebook” at the registration office. They concluded that the factors of complaints mainly included operation

technique, service attitude, misunderstanding of patients and excessive demands of patients. Through analyzing the factors, they have

taken such measures as speeding up the registration, simplifying the procedures, familiarizing insurance policy and mediating the re-

lations between social insurance centers, hospitals and patients so as to decrease the factors of complaints from medically-insured

patients, which is beneficial for hospitals to carry out medical insurance service.

Key words: medical insurance; registration for hospitalization; factor of complaints
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