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Pearson Correlation L763(77)  L7s7(TT)  .702(" ) .709(" ) . 753(7 )
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* * Correlation is significant at the Q. 01 level (2 - tailed).
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A Study of the Influencing Factor sW hich Enable
Knowledgeable Em ployees to Trust Their Employers

HUANGW eide, 3J Qingxiang
(School of Business, East China U niversity of Science and Technology, Shanghai 200237, China)

Abstract: Thispaper first defines the conceptsof know ledgeable employees, employersand knowledgeable enployees trust
in their enployers Next, on the basisof a careful analysisof abundant relevant literature, and in view of the features of knowl-
edgeable employees trust in their enployers, the pgper summarizes five influential factors that make it possible for enployees to
trust their enployers The five influential factors are as follovs the employer’ s integrity, his ability, his care or concemn for his
enployees, his just and fair treatment of his enployees and the monthly wages he provides for his enployees Following this, the
paper puts foward two groupsof correlation and influential hypotheses, and it devises the conceptual model of factors influencing
knowledgeable enployees trust in their enployers On the basisof designing questionnaires and gathering samples, this empiri-
cal study employs correlation analysis and regression analysis o test the hypotheses by using SPSS The reaults indicate that the
enployer’ s integrity, his ability, hiscare for his enployees and his fair treatnent of them are the four significant factors that in-
fluence knowledgeable workers trust in their enployer

Key words: trust, influencing factors, knowledgeable workers, employers
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