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MULTI - DIMENSIONAL LEADER-MEMBER EXCHANGE (LMX) AND
ITS IMPACT ON TASK PERFORMANCE AND CONTEXTUAL
PERFORMANCE OF EMPLOYEES
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Abstract

Two studies were conducted to explore the construct of leader-member exchange (LMX) and its impact on task per-

formance and contextual performance of employees in Chinese context. The survey data was analyzed with exploratory fac-

tor analysis (EFA) , confirmatory factor analysis (CFA) , and hierarchical regression model (HRM). The results showed

that LMX was a multi-dimensional construct comprised of affect, loyalty, contribution, and professional respect dimen-

sions. Both unidimensional LMX and multi-dimensional LMX had significant power on predicting task performance and

contextual performance of employees, while the predicting power of multi-dimensional LMX was larger than that of unidi-

mensional LMX. Limitations and future research were discussed.
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