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Integrated Theory of Organizational L earning Model
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Abstract: It is necessary for Chinese companies and the whole society to improve the
organizational learning capacity, to establish the learning organization and the learning society. The
article reviewed the literature based on the ultimate assumptions of some definitions, organizational
learning levels, organizational learning processes, and the facilitating factors. And then the article
put forward a definition and an integrated organizational learning model. It contains four levels
which are individual, group, organizational and inter-organizational levels, four psychological and
social interactions which are gain and produce, interpretation, integrate, institutionalization, and two
information or knowledge processes which are feedback and feedforward learning. At last, the
article provided several future research directions.

K ey wor ds: organizational learning, learning organization, facilitating factors within organization.
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