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Abstract: Customer relationship management system (CRM) is a kind of im portant tool for im proving
the enterprise’ s com petition capability. It needs system m odel to instruct the establishment and operation of
customer relationship management system. This paper puts forward a kind of idea to model a multrview
m odel on the basis of customer life cycle value, studies the com ponent m odules for each view of customer re-
lationship management system, and their interrelation. At last, a further research thought is presented.
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Fig.1 The architecture of CRM system m odeling
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