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Investigation and analysis of total quality control in nurses with different working levels
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Abstract: Objective Toinvestigate the understanding ofthenurses of differentlevels concerning Total Quality Control
(TQC). Methods A total of 198nursesusingstratifiedrandomsamplinginproportiontotherati oofdifferentlevel softhe
nurses.A questionnairewithapprovedvaliditywasusedinthesurvey,andtheresul tswerestatisticallyanalyzed. Results In
termsofbasi cknowledgeof TQC, thescoresofassistantnursesthelowest (P<0.05), and theresponsiblenurseshadlower
scoresthanheadnursesandnursingofficersP<0.05),whilethescoresof thenurseswhosel engthof servicerangedfrom3to
10yearswerel owerthanthoseof nurseswhohadbeeninserviceforabovelOyears.| ntermsof TQCcommonmethods,both
assi stantnursesandresponsi bilitynurseshadl owerscoresthannurses-in-charge, headnursesandnursingofficers (P<0.05).
Thescoresof nursesinserviceforl essthan15yearsdidnotsignificantlydiffer,butwereobviouslyl owerthanthoseof nurses
inserviceforoverl5years.Therewasnosignificantdifferencebetweenthescoresof nurseswithdifferentacademicdegrees.
Conclusion TheT QCknowledgeofthenursesaredifferentbasedontheirworkinglevel sandlengthof service.
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Tab.l TQC scores of nurses at different working levels
(Mean SD)
Marksof TQC MarksofTQC

Workinglevels .
basicknowledge

normalmethods

Assistantnurses 78 19.96 541
Responsibilitynurses 20 2248 6.06*
Chargenurses 13 2500 3.39*#
Headnursesofwards 50 26.64 2.92+%
Nursingofficers 12 2025 141**

582 284
6.29 2.04
888 142+
9.64 1.60**
10.08 1.46*"

P<0.05;*P<0.05vs assistantnurses; “P<0.05vs responsibility

nurses; #P<0.05vs nursingofficers

1 TQC
P<0.05

P<0.05

P<0.05
P=0.25
P=0.08
TQC
2 TQC

P=0.12

TQC

P<0.05

P<0.05
P>0.05 TQC
2.2
2 TQC
P<0.05 TQC
TQC
3~10 TQC
10
TQC P<0.05 11~15
16~20 P<0.05
TQC 3~10
11~15 TQC
P=0.28 3~15
15 P<0.05
15 TQC
15
2 TQC X s

Tab.2 TQC scores of nurses with different length of
service (Mean SD)

Groupoflength Marksof TQC Marksof TQC
ofservice(years) basicknowledge  normalmethods
3~10 38 19.26 6.28 642 2.62
11~15 67 23.37 5.22* 7.03 283
16~20 40 25.95 4.30* 814 2.67*
>20 28 24.20 4.43* 10.28 1.20**

P<0.05;*P<0.01vs A; P<0.05vs B
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Tab.3 TQC scores of nurses with different academic degrees
(Mean SD)
D Marksof TQC Marksof TQC
egree n basicknowledge  normamethods
Secondaryschool 4 2231 549 7.05 3.07
Juniorcollege 83 2402 567 792 270
Undergraduate 1 26.5 9.80
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