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Towards the Establishment of the Guideline System
for Assessment of Civil Servants’ Performance in China

ZHANG Peide
( Department of Human Resources Management, Shanghai Normal University, Shanghai, 200234, China)

Abstract: Through a comparison of civil servant behavior standards at home with those abroad, and in view of the requirements

for Chinese civil servants set forth at the 4th Plenary Session of the 16th Chinese Communist Party Congress and at the recent ses-

sion of the CPPCC and NPC, this paper brings forward a new guideline system for performance assessment which can be adopted

when Chinese civil servants are assessed under socialism and harmonious society. This system is mainly appropriate for the as-

sessment of visible performance, potential abilities and service process of civil servants. It is based on “Iceberg Theory” , attac-

hing equal importance both to the performance and the potential abilities of civil servants.

Key words: China, civil servant, guideline system, performance assessment
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