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Water Utility Management International focuses in particular on the needs and interests of senior > Sample Issue
water and wastewater utility managers, as well as regulators, consultants, government ;%bmission
_departmen_ts, acadgmlc_s, financiers, operator_sj and others following, advising on, and % ContentsAlert
implementing solutions in the area of water utility management.
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WUMI provides an international reference point on the strategic management issues affecting
water utilities and on the leading approaches from around the world aimed at responding to these
issues. There is a central theme of achieving efficiency in water utilities, encompassing topics
such as benchmarking, billing, tariffs, IT and service standards. In addition, regular themes for
articles include financing, regulation, investment, private sector participation, personnel matters,
sector reforms, and customer services.

WUMI is published four times a year and presented in a newsletter format, including news / :
analysis articles, interviews, feature articles, and contributed papers aimed at a management-level "= et
readership. Potential authors should contact the Editor, Keith Hayward, at khayward@iwap.co.uk " Aty reforrm in
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Editorial Advisory Panel

Water Utility Management International's Editorial Advisory Panel supports the editor in the ongoing
development of the publication. The panel has been constituted to provide strategic input on the

editorial direction of WUMI, as well as to help identify and encourage potential editorial items. The ISSN Print: 1747-7751

panel members are: ISSN Online: 1747-776x
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