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Abstract :

One of the most critical problems facing humanity today is overpopulation; and the pressure that this places on scenic —

spots has already become a common phenomenon across the globe. Improvements in living standards and the ==
enrichment of tour experiences have also made the rising popularity of tourism increasingly evident. This is especially R

so during holiday periods like “Golden Week” in China, where the increasing number of domestic tourists has greatly

affected the image and function of important scenic spots across the country in recent years, and left negative 721

impressions in the minds of tourists. Tourism over-crowding is leading to a deterioration of the ecological environment
of some scenic areas, and visitor satisfaction is declining as a result. These problems seriously affect scenic areas and
need to be solved. In the tourism literature, these negative effects mean that crowding has become an important
component of the study of sustainable tourism development, and a hot zone in the field of tourism research in China.
In this article, based on retrieval and analysis of both the Chinese and international literature, we try to build a
systematic summary of the available research on tourism crowding and to reveal the topics of interest within this field
in China and the rest of the world. This study shows that the major interests in both Chinese and international studies
lie mainly in tourism crowding and density, the influencing factors in the perception of tourism crowding, and tourism
crowding norms and carrying capacity. There are some minor differences in the concerns relating to tourism crowding
between Chinese and international studies, but most studies focus on tourism capacity, social carrying capacity and
coping strategies. Finally, based on the comparison of Chinese and international tourism crowding research, the paper
discusses future directions for research on Chinese tourism crowding.

The results show that researchers began to study the phenomenon of tourism crowding in overseas markets during the
1950s, and remain interested in this topic in the 21st century. In comparison, domestic research in China on tourism
crowding has lagged behind slightly. International tourism crowding research covers a broad area and the research
literature is relatively abundant, while domestic research on crowding concentrates on absolute numbers at specific
scenic spots, a relatively recent phenomenon. Thus, how to grasp the reality of the development dilemmas in domestic
tourism has become an important issue for local scholars in the future. This study indicates that future research on
tourism crowding needs to remain concerned with the actual situation in China, as well as seeking to provide
comprehensive case studies of site conditions and operation from various perspectives, methods and disciplines. It is
the opinion of the researchers therefore, based on China's cultural environment traditions, that it is more meaningful
to carry out a series of targeted research studies in the domestic market. This paper argues that Chinese tourism
crowding research needs to be deepened in the following areas: the factors and mechanisms underlying tourism
crowding, the differences in perceptions of tourism crowding (including the perception of tourism crowding during
different periods and types of tourist places), and the exploration and development of valid crowd management policy
from the view of history and reality. Local scholars should continue to expand the research perspective of tourism
crowding, study the phenomenon of tourism crowding from a holistic perspective, and quickly grasp the orientation
and research methods of tourism crowding by learning from international research studies in this area.
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