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w4 4 Abstract: The institution of “gratuity”, as a solution to “kickback”, has carried out in
A some travel service. In this paper, the author analyses the motive of institutional
=R A change from the institution of “kickback” to the institution of “gratuity” by the
PR institutional theory, and draws a conclusion, in this stage, there is institutional
BLRCE. supply of “gratuity”, but it lacks of institutional demand of “gratuity” in tourism
o i i industry. As a result, institutional change from the institution of “kickback” to the
institution of “gratuity” can’'t carried out completely.
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