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DOI:

3L k) Network environment  Information reference services Website services Service pattern Personalized Services Int
reference services

FeGH

oL B AR 82 P S BOT 2 e el
2T K 784

AN HE: 318

LiE R

IR 68 19 3 £ B A R DA RN AR 8 — o I3l G0 A 1 2 B 1 8 R T AL S U A5 IR 55 MG HE IV T R 46 1 48
TP RO TEAC IS5 6 T 5 e SN (K 28 FL A IR S5 5555 . g b IR 05 LA DR (8 kI 2L Bhakefi . RSk s, %Y
AAREL A H RS AR AL AR MU ZER LT BARA IR SRR L HRIE T . 375 SCHRS .
B

Although there are no common ideas about the concepts of website information reference services, we can summarize their
follows: Knowledge information services based on resources reorganization, intelligent services based on application systems,

personalized services based on user's needs, interactive reference services based on real-time interactions, etc. In this paper, t
summarizes the characteristics of website information reference services, and analyzes some problems. 8 refs.
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