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文  摘 数字参考咨询服务是一种面向用户的信息集成服务。在分析国内外发展

现状的基础上提出了新形势下数字参考咨询服务的发展对策。 
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Abstract: The paper points out that: Digital Reference Service (DRS) 

is a kind of information integration service facing users. 

Based on the analysis of its developing situation at home 

and abroad, the article puts forward some developing 

strategies of DRS under the new environment.
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