e
ptind EEEN | BRKN | FiEhE

TUSHUGUAN ZAZHI

El) Daas R 4 95 0 R ) 45

BRI B gl A 32 52 P 15477 3775462000 )

7, R Sopiiciioll STOM DU AR R R R B VS, TR P Y
K BV R P AR, 283 B A 5% W
%Ea%mwg,NMHWMﬁ%@WW%m&@Em\&@mvu&

O T Rl RS H bR SzBL I T

= KT K St %% mmu%

W £ B B The Quality Control of the E-reference Consultation
Service in Modern Library
Chen Qiying ( Library of Luohe Vocational and Technical College, Henan 462000 )
PICPE0SO16142 Abstract: The modern society requests the library to provide high
quality E- reference consultation service, till now the
libraries of China haven’t established the united quality
control system of E- reference consultation service, which
is important for the development direction , development
level and the accomplishment of the reference service of
future library .
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