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Study on Practical Skills of Digital Reference Librarian

Guo Jing ( Shanghai Jiao Tong University Library, Shanghai 200030 )
Huang Min ( shanghai Jiao Tong University Library, Shanghai 200030 )

Abstract: This paper reviewed the role transformation from reference
librarian to digital reference librarian. Then introduced
several important study cases on digital reference
librarian practical skills, such as IFLA Digital Reference
Guidelines, IMLS digital reference education initiative and
RUSA reference Guidelines, etc. Six core elements for
digital reference librarian practical skills were put
forward. These core elements including technology skill,
service skill, education skill, resource management skills,
learning skill and general makings for an excellent digital
reference librarian.
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