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摘要  在分析了FAQ和非实时与实时咨询系统的优缺点的基础上，探讨了基于Ontology的网上咨询专家系统的
概念、关键技术及实现方案。 

Abstract  Firstly analyzes the advantages and disadvantages of the FAQ system, nonreal
time and realtime reference systems, then this research paper mainly discusses the 
concept, key technology and realization scheme of the online reference expert system, which 
is based on Ontology reference system. 
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