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Standardization of Digital Reference Service: A Primary

Study

LI Zhen ( Chinese Academy of Sciences Library, Beijing, 100080 )

Abstract:

Keywords:

The paper introduces the progress made in standardizing
digital reference service and analyzes standards such as
QulIP, KBIT, QATP, etc. It explores basic ideas or main
contents of these standards, which are useful to the
development of standardization of digital reference service
in China
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