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文  摘 本文介绍了国内外数字参考咨询标准化的有关研究进展，对QuIP，

KBIT，QATP等标准进行了比较详细的分析，阐述了它们各自的基本思想

或主要内容，为我国数字参考咨询标准化的建设和发展提供了参考和借

鉴。 
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Abstract: The paper introduces the progress made in standardizing 

digital reference service and analyzes standards such as 

QuIP, KBIT, QATP, etc. It explores basic ideas or main 

contents of these standards, which are useful to the 

development of standardization of digital reference service 

in China.
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