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Cost-berifit Analysis of the Real-time Virtual Reference
in libraries

Zang Guoquan ( Institute of Document Information Resource, Zhengzhou
IPICPEOS015142 University,Henan 450052 )

Abstract: Based on the investigation of virtual reference in
libraries abroad, the author concludes that the real-time
virtual reference in library has few users and is also very
high cost, and puts forward several possible solutions to
avoid the predicament, including using telephone reference,
improving e-mail reference, integrating all kinds of
reference ways and building user’s self-reference system.
At last, from three aspects such as the reference purpose,
staff’s impacting and cost-benefit analysis, the author
discusses the choice for the ways of virtual reference
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