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Virtual Reference Services and Knowledge Database
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Keywords:

Development
ZHANG Yi ( Shanghai Library, Shanghai 200031 )
JIN Hongya ( )

This article describes the characteristics of Virtual
Reference Se rvice (VRS) and the importance of building its
reference knowledge databases.A r elationships was made
clear between building a virtual referece knowledge databa
se and the activities of providing virtual reference
services. The paper have als o compared as well as analyzed
the multi modes of VRS and the demands of buildi ng VRS
databases.
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