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In January 2003, the ALA issued its RUSA reference
guidelines Professional Competencies for Reference and User
Services Librarians. The guideline falls in five parts as
information access, knowledge

base, marketing/awareness/informing, collaboration, resource
and service evaluation and assessment with competency goals
and strategies put forth under each subpart,which may serve
as reference to reference librarians, libraries and
information centers of the country
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