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文  摘 合作虚拟参考咨询是网络时代图书馆参考咨询发展的必然趋势，它为在

现代信息技术条件下实现和共享图书馆员作为信息咨询专家的价值提供

了新的舞台。本文讨论了合作虚拟参考咨询的发展现状、系统功能、前

景和一些有待解决的问题。 
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Abstract: Collaborative virtual reference service is an inevitable 

trend of library's development in the era of internet. It 

provides a new arena for librarians to realize and share 

their value as the experts of information managing and 

consulting. The current situation of collaborated virtual 

reference service, its system function, foreground and some 

related problems are discussed in this paper.
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