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文  摘 本文综述了国内外图书馆虚拟咨询服务（VRS）的产生和发展概况，介绍

了南京农业大学图书馆虚拟咨询系统开发的整体思路和技术探索，提出

虚拟咨询服务应建立以用户为中心的理念。 
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Abstract: This paper gives a summarize on the development of virtual 

reference service（VRS）among libraries at home and abroad, 

then introduces the thoughts and technology exploring in 

designing virtual reference system of Nanjing Agricultural 

University Library, finally puts forward the idea of taking 

user as the service center in developing virtual reference 

service system.
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