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摘要  将CBR引入范例库，研究基于CBR的智能数字参考服务系统范例库的构建方法，并对基于CBR范例库的检
索和维护进行分析、测试，为有效地提高数字参考服务系统的智能性提供参考。 

Abstract  The paper imports CBR into case base, studies the method of how to construct the 
case base in intelligent DRS system, analyses and tests the case base’s retrieval and 
maintenance. It is useful to improve the intelligence of DRS system through the construction, 
indexing and maintenance of case base based on CBR. 
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