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Abstract:
The reference knowledge base is a service platform which helps users search the knowledge and obtain

the references. According to the different sources which provide reference cases, it can be divided into
four types: the original reference cases, the selected reference cases, the FAQ and the integrated

reference cases. Analyzing the four construction objectives for the reference knowledge base of National
Science Library, this paper introduces its construction experiences, including the knowledge organization

methods, the content management process and the system functions. Based on the evaluation of the
application effect, the update mechanism, perfection mechanism, incentive mechanism, feedback
mechanism and intelligence consulting system are discussed, which contributes to the follow-up works.
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