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中文摘要:

      对全国46个公共图书馆数字化参考咨询服务进行调查。结果表明:有33个馆开展了此项服务,占被调查总数的71%;服务模式主要有电子邮件

和实时在线回答。服务项目主要有:专家咨询、常见问题解答和文献传递服务等。数字参考咨询服务的资源主要是网络信息资源和馆藏资源。表

4。参考文献6。

英文摘要:

      The authors make a survey of the digital reference services in 46 public libraries in China andget the following results: there are 33 
libraries (71%) providing such services, and their major servicepatterns are e-mail service and real-time query-auswering service. Their 
service types include expert referenceservice, FAQ and document delivery service, and their service resources are network information 
resourcesand library collections. 4 tabs. 6 refs.
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