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基于自我效能中介作用的高绩效 工作系统与员工幸福感研究

杜旌,李难难,龙立荣

1. 武汉大学经济与管理学院； 2. 华中科技大学管理学院

摘要： 在对某大型国有银行武汉分行的31个支行共360名员工进行问卷调查的基础上，对高绩效工作系统与员工

幸福感间的关系进行了研究。研究显示，高绩效工作系统能显著促进员工幸福感（提升工作活力、降低情绪耗

竭），员工自我效能在该作用过程中起部分中介作用。这表明高绩效工作系统不仅能提高员工工作产出，还能通过

培养员工获取幸福的能力，来提升员工的幸福感。最后，建议未来有关研究应关注员工期望在高绩效工作系统和员

工幸福感之间的潜在中介作用。
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High Performance Work Systems and Employee Psychological Well Being:   The 
Mediating Effect of Self Efficacy

DU Jing,LI Nannan,LONG Lirong 

1.Wuhan University，Wuhan，China；2.Huazhong University of Science and Technology，Wuhan，China 

Abstract: Based on 360 employees in 31 branches of one largescale stateowned bank, a series of 
analysis exhibits that high performance work systems (HPWS) can significantly promote employee 
psychological wellbeing (enhancing work vigor and reducing emotional exhaustion), and employee self
efficacy partially mediates the relationship between HPWS and psychological wellbeing. The research 
results reveals that HPWS not only improves employee performance, but also promotes employee 
psychological wellbeing by developing their ability of achieving happiness. This study further suggests 
that scholars should shed light on the potential mediating effect of employee expectations between 
HPWS and psychological wellbeing in future research.
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