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Improving the relationship between physicians and
patients, building up the harmonious society, from
the case of DAI Chun—-fu

Abstract: The healthy, harmonious physician-patient relationship
and friendly, comfortable medical environment is one of the
important guarantees for the patients’ rights to life and health,
an important process for building up the harmonious society, an
important basis to promote the coordinated development of health
care in our country. However, “difficult to see the doctor”,
“expensive to see the doctor” and “fear to see the doctor”
make the physician—patient relationship get tense. The poor
health care environment, the ineffective communication, the evil
media report and the government’ s insufficient input in health
care have further made the relationship worse. Starting with the
case of DAI Chun—-fu, this article analyses the main factors that
affect the physician—-patient relationship, raises some practical
suggestions to improve the relationship. We call for mutual
understanding, mutual trust, mutual respect, mutual support
between physicians and patients and work together to build up the

healthy and harmonious medical environment
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