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Abstract: In the era of globalization, the university managers face more challenges such as international
competition, rapidly changing education market. Internationalization of education has become an important
strategy for education managers to adopt. Internetization is necessary conditions for Universities to carry out
internationalization. The campus information portal, which supports an exchanging platform for other
country’s potential students and scholars through information transparency, has become observation focus of
internationalization of university. The completeness of campus information portal is a necessary condition for
internationalization. In this paper, we focus on general university in Taiwan, screening with five or more
college. The source documentaries text are collected from the campus information portal in English version,
and apply text mining techniques to analyze the internationalization levels and clusters of universities in
Taiwan. The results might help university administrators to improve or enhance the internationalization levels,
and provide reference for mutual learning between universities.
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Table 1. Example of code frequency analysis

*® 1 KmEupR

Category |Code ‘Descnpl\on | Count |%Cudea‘ Cases ‘%Cases
1 Partner Universities 47 7.5% 37 100.0%

English learning environment 56 9.0% 37 100.0%
Chinese Language Course 37 5.9% 30 81.1%

1
1
2 summer program 33 5.3% 23 622%
2 International Cooperation 43 6.5% 37 100.0%
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Figure 1. Results of Code Frequency Analysis
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Table 2. Summing-up of code frequency analysis

2. GEEHNERESNER

Catezory Code Description | Count | %Codes | Cases Polases
1 Chinese Language Cowrse 38 6.10% 30 51.10%
1 English leamning environment 55 8.80% 37 100.00%
1 Partner Universities 47 7.50% 37 100.00%
1 total 140 22.40%
2 Exchange Student 45 7.20% 34 91.90%
2 International Ambassador 28 4.50% 20 54.10%
2 International Cooperation 43 6.590% 37 100.00%
2 International Degres Student 33 5.30% 29 78.40%
2 Study Abroad 26 4.50% 26 70.20%
2 SWmmer program 33 5.30% 23 62.20%
2 total 210 33.70%
3 Englishtaught 27 4.30% 22 59.50%
3 Faculty Exchange 30 4.80% 22 59.50%
3 International Periodical 1] 0%
3 Overseas teaching courses 0 0%
3 Symposium 25 4.00% 22 59.50%
k] Visiting Scholar 27 4.30% 22 59.50%
3 international conferences 34 540% 26 70.20%
3 total 143 22.80%
4 Carnpus Lite 32 5.10% 31 83.80%
4 Dual degree programs 23 4.00% 23 62.20%
4 Full time Distinguished Professor 6 1.00% ] 16.20%
4 Oftice of International Affairs 33 5.30% 31 83.80%
4 total 96 1540%
5 Education Fair 10 LED% 9 24.30%
5 Lecture 14 2.20% 14 37.80%
5 Network Virtnal University 0 0%
5 Postdoctoral Research 10 1E0% 10 27.00%
5 OVerseas Campus 1 0.20% 1 2.70%
5 total 35 S5.50%
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